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ABSTRACT 

The Red Light Camera Project is a program in which vehicles are photographed when they 
remain in the intersection after the traffic signal has turned red. Citations are automatically issued 
for any vehicle in the intersection after the light has turned red provided that the driver, license 
number and time of day is clearly photographed. Currently, the City of Beverly Hills has installed 
one camera in the Beverly Hills Judicial District at the intersections of Wilshire and Santa 
Monica Boulevards. 

From January through March 1998, the Red Light Camera issued 9073 citations; an increase of 
150% of the court’s inventory. By December 1998, the City of Beverly Hills plans to add three 
additional cameras in the Beverly Hills Judicial District. At the current rate of increase, the Red 
Light Camera project may potentially increase the court’s volume of traffic citations by 600%. 

In an effort to address current and potential increases in traffic citations, the court must consider 
alternative methods of handling increased volume with current staffing while maintaining 
productivity and efficiency. In response to this task, the court considered a variety of programs to 
increase court access. The court needed a program that would provide court access and 
convenience to the customer while limiting unnecessary court appearances. 

The court decided to institute a 900 Number Information and Service Line. It was cost effective, 
it paid for itself, and it could be implemented, immediately. As the program progressed, it 
became apparent that a court 900 Number was more than just a matter of “flipping a switch”. 
Employee policies and procedures needed to be developed (Appendix 1 A&B), legal requirements 
and tariffs had to be addressed; not to mention the initial costs associated with implementing this 
type of program. In September 1997, the Beverly Hills Municipal Court 900 Information and 
Service Line became a reality. lJnfortunately, once in effect, a program that was intended to 
provide convenience and increase public access to justice was met with strong public opposition. 
Customers began to condemn the program. The Los Angeles County Board of Supervisors and 
Beverly Hills Court administration received a variety of complaints regarding the cost of each 
call, the availability of 900 Number operators and telephone disconnections; even Judd McIlvain, 
Troubleshooter for CBS News telecast a report regarding paid telephone services. As such, the 
program was suspended in October 1997. 

, 
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INTRODUCTION 

Responsiveness to the public and local community has always been a priority for the Beverly 

Hills Municipal Court. The implementation of the Red Light Camera Project has doubled the 

volume of work in the Traffic Division, which has resulted in increased court appearances, traffic 

school requests, long lines in the Clerk's Offices and limited parking. In our effort to address 

these concerns, the Red Light Camera Project has posed new challenges to the court, specifically, 

how do we address increased volume within the Trafic Division while maintaining current 

staflng without impeding access to justice andor responsiveness to the public? The Red Light 

Camera Project is a program in which vehicles are photographed when they remain in the 

intersection after the traffc signal has turned red. Citations are automatically issued for any 

vehicle in the intersection after the light has turned red provided that the driver, license number 

and time of day is clearly photographed. Currently, the City of Beverly Hills has installed one e 
camera in the Beverly Hills Judicial District at the intersections of Wilshire and Santa Monica 

Boulevards. 

The Red Light Camera Project issues approximately 300 citations per day. From July through 

December 1997, the Red Light Camera issued 7 10 1 citations; an increase of 58% of the courts 

inventory. From January through March 1998, the Red Light Camera issued 9073 citations; an 

increase of 150% of the court's inventory. By December 1998, the City of Beverly Hills plans to 

add three additional cameras in the Beverly Hills Judicial District. At the current rate of increase, 

the Red Light Camera project may potentially increase the court's volume of traffic citations by 

600%. 
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In an effort to address current and potential increases in traffic citations, the court must consider 

alternative methods of handling increased volume with current staffing while maintaining 

productivity and efficiency. In response to this task, the court considered a variety of programs to 

increase court access. A convenient drop box was installed outside of the Clerk's Office on the 

third floor, the doors are opened promptly at eight o'clock each morning, and pre-recorded 

telephone information was strengthened. In addition to these enhancements, the court needed a 

program that would provide court access and convenience to the customer while limiting 

unnecessary court appearances. 

0 

In response to this problem, the court considered installing an Automatic Teller Machine (ATM) 

or a Kiosk machine which would enable our customers to handle court matters outside the 

regular hours of operation. The court also considered conducting night court which would 

transition a portion of the daily case load to the evening hours one day per week. A satellite 

location would provide an alternate location to pay fines and request continuances. This would 

also assist in reducing the number of visitors to the Beverly Hills Municipal Court location. It 

was later determined that these alternatives were not feasible as short term goals and they 

presented other problems. ATM and KIOSK machines could not be considered for immediate 

implementation due to prior commitments and budgetary restraints. Night court and satellite 

locations raised issues of adequate staffing and security. Security guards andor additional Sheriff 

personne1,would be required to provide protection. The lack of adequate security would leave the 

court vulnerable to potential liability. As such, the court decided to institute a 900 Number 

e 

Information and Service Line. It was cost effective, it paid for itself, and it could be 

e 
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implemented, immediately. e 
The methodology for determining community interest was to distribute a questionnaire to 

members of the public at the public counters in the various clerk’s offices within the Beverly 

Hills Municipal Court. Once determined, meetings were conducted between court personnel, the 

Internal Services Division of the County of Los Angeles, Pacific Bell Telephone Company, 

Novus Network Services and Startel Systems to coordinate installation, programing and billing 

services. Notices were posted throughout the court facility indicating the date of implementation. 

Mailers were attached to notices and outgoing correspondence, and the pre-recorded telephone 

information message was modified to introduce the 900 Number. 

As the program progressed, it became apparent that a court 900 Number was more than just a 

matter of “flipping a switch”. Employee policies and procedures needed to be developed, legal 

requirements and tariffs had to be addressed; not to mention the initial costs associated with 

implementing this type of program. In September 1997, the Beverly Hills Municipal Court 900 

Information and Service Line became a reality. Unfortunately, once in effect, a program that was 

intended to provide convenience and increase public access to justice was met with strong public 

opposition. As such, the program was suspended in October 1997. 

e 

Due to the termination of the program, this manual cannot discuss the Beverly Hills Municipal 

Court 900 Information and Service Line, as intended. This manual does however, discuss the 

issues which affected the implementation of the Beverly Hills Municipal Court 900 Information 

. .  
~&&& . . - 
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and Service Line, as well as those issues which should be considered by any court, prior to 

implementing this type of program. It is my hope that this manual will provide foundational 

considerations which may cause fiture programs to achieve success and a higher level of support 

from the clients that we serve. 
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NEEDS ASSESSMENT 

The Beverly Hill’s Municipal Court is a small jurisdiction staffed with 35 employees assigned to 

the Civil, Small Clams, Criminal and Traffic divisions: four in Criminal, five in Civil, two in 

Small Claims and eight employees in the Traffic Division. Of the eight employees who are 

assigned to the Traffic Division, two of the employees are assigned to the public counter and one 

is assigned to the scanning station, leaving five employees to perfom desk assignments and 

respond to all of the telephone inquiries. During court call and peak periods, additional 

employees are required to leave their work stations to assist at the public counter or to generate 

citation files to be forwarded to court. When this occurs, one employee is left to address all of the 

incoming telephone calls. In spite of these efforts, the public consistently requests that additional 

personnel be assigned to address their needs at the public counters. Employees express their need 

to concentrate on their specific assignments and fear of falling behind on their work. e 
In addressing this need the court considered implementation of a 900 Information and Service 

Line. It was the court’s opinion that a 900 line would address the following concerns: 

a The 900 number would focus calls to specific operators thereby limiting all of the 

remaining staffs need to answer telephones while providing more time to address other 

tasks. 

a The 900 number would provide an additional service to the public because it would 

provide an alternative method for handling citations from any location. 

e The 900 Information and Service Line would be cost effective because the customer 
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would not incur additional costs; the fees for the 900 number would supplant the four 

dollar parking fee generally paid by the customer during court visits. 

0 The 900 Information and Service Line would comply with Trial Court Performance 

Standard; Access to Justice, because it considers the community we serve as well as the 

issues that are important to that community: convenience, parking considerations, the 

physically disadvantaged, and affordable costs. 

The Trial Court Performance Standards and Measurement System (TCPS) sets forth standards of 

performance for trial courts in five performance areas: Access to Justice; Expedition and 

Timeliness; Equality, Fairness and Integrity; Independence and Accountability; and Public Trust 

and Confidence. These standards are intended to act as a useful set of tools for conducting self- 

evaluation and for determining improved methods of providing service to the public. For the 

purpose of this report, we will focus on performance standard; Access to Justice. 

a 

Achieving Access to Justice requires the courts to be open and accessible to the public while 

eliminating unnecessary barriers to their services. TCPS encourages the court to make its 

facilities safe, accessible, and convenient to use; not only for members of the public who have 

legal representation, but also for those who cannot afford an attorney or have become part of the 

court process in their role as litigant, juror, victim, witness or family member. When the court 

considers Access to Justice, it must also consider the financial and procedural barriers which may 

impede that access. For example, when developing policy and procedure, the court must give 

careful consideration to ensure that fees and established procedures are fair and reasonable. 
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Perception plays an important role in the courts effort to provide Access To Justice. As a result, 

the court must be concerned with Public Trust and Confidence. This is best described in the 
e 

epigram, “Justice should not only be done but should seem to be done”. The court must not only 

be perceived by the public as accessible, the public must believe that the trial courts conduct 

business in a timely, fair, and equitable manner and that court procedures and decisions have 

integrity. 

The Trial Court Performance Standards (TCPS) establishes the goals and responsibilities that 

each court must consider while meeting its obligation to be fiscally responsible and responsive to 

the public. Unfortunately, with current fwnding, these goals are sometimes conflicting. The court 

is consistently challenged to do more with less and encouraged to initiate innovative programs 

for those who are willing and able to participate in them while regarding those customers who a 
cannot afford a portion of the cost of initiating these programs. 

While being responsive to the needs of the public, the court must also be responsive to the 

employees who perform the work each day. Courts must establish cost effective and innovative 

methods of redirecting the work so that all areas may be addressed and to enable the employees 

some relief in addressing high priority assignments, instead of consistently piling on more and 

more work to meet the increased demands. It is unrealistic not to establish some criteria for 

addressing these problems. Although everyone’s problem is of high priority to them, a separation 

of tasks may be required to ensure that everyone has the means to address the issues that surface 

daily. 

&%.. , . - i  
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In an effort to meet these conflicting demands, the Beverly Hills Municipal Court faced the 

following question: How can we provide our customers additional access to the court 

conveniently, while providing our staff increased time to address priority assignments without 

negatively impacting productivity? 

e 

12 



THE DEBATE 

The use of 900 Information and Service Lines has come under some scrutiny in the courts. Does 

a 900 Information and Service Line enhance or diminish Access to Justice? A primary criticism 

associated with 900 service in the courts is cost. Access to Justice is intended to provide and 

enhance services to the public, specifically those that are less fortunate or indigent. The argument 

has been that because there is a cost associated with 900 number service, it is not affordable or 

accessible to the indigent. Government Code Section 772 1 1 , is the authorizing legislation for 

900 Information and Service Numbers in the court; it provides; 

"Any trial court may establish a "900" telephone number or numbers for traffic, 
misdemeanor, and other telephonic arraignment, for court scheduling, and for 
rendering tentative civil decisions, provided the court provides an alternative 
method of obtaining the service or information in afree and timely manner, 
and informs individuals of this alternative in the message preceding the "900" 
information. The proceeds from these"900" telephone numbers shall be 
continuously and sole[y appropriated to the use of that court for stafi 
information, and data-processing services for the purposes spec fied in this 
section ". 

It appears by G.C. Section 7721 1, that it is unrealistic to assume that a court can address every 

need of the public without incurring and/or transferring a portion of the costs for implementation 

to the user. It addresses this flaw by requiring a court to provide a cost free alternative to the 

public for the same services provided through the 900 Information and Service Line. If a court 

deliberately ignores opportunities to implement or enhance technology which may be affordable 

to a portion of the public, the court fails in its efforts to attain access to justice because it ignores 

that portion of society that can afford to pay for the added convenience that such a program 

provides. Further, failing to consider a 900 number solely on your inability to address all of 
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society contradicts Trial Court Performance Standards and California Judicial Council Goal 111, 

Modernization. Goal I11 of the California Judicial Council's Long Range Strategic Plan 

encourages the courts to modernize judicial administration practices and to increase the use of 

technology to improve case processing and the dispensation of justice. Goal I11 of the Judicial 

Council Goals and Policy Directions specifically states that comprehensive programs should be 

developed to improve court ordered compliance and the collection of fines, fees and forfeitures. 

e 

The Benefits of a 900 Service Line: 

A 900 Information and Service Lines provides for the expedient processing of traffic matters. 

Fines, fees and continuances may be processed more expediently and conveniently because the 

customer is not required to personally appear at a court facility. The convenience of conducting 

court business via telephone will ultimately reduced the amount of foot traffic within the court 

location and parking congestion. In some cases there is no added cost to the customer because 

costs which would have been incurred by the customer to park at the court location may be 

supplant the cost of using the 900 service. The revenues resulting from a 900 service line 

provides for the expansion and enhancement of the services provided through the 900 number. 

0 

In addition to the benefits afforded to the user, a 900 Information and Service Line provides 

additional benefit to the court. Decreased numbers at the public counters will enable court 

employees to focus their energies on those individuals who find it necessary to appear in court. It 

may also provide additional time to address high priority assignments. Shorter lines may also 

reduce the level of frustration felt by the customers who are waiting to be assisted as well as 
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those employees who are assigned to assist at the public counters. This reduced level of 

frustration felt by our customers will reduce the number of complaints posed by our customers 

while increasing confidence in the court. 

0 

Payments that are generated through the 900 Information and Service Line increase internal 

controls and support accounting practices. Payments generated through the 900 Information and 

Service Lines are primarily made using an approved credit card which is authorized by the credit 

card company (Discover, Mastercard, Visa). By securing prior authorization for each transaction, 

the credit card company takes full responsibility for the transaction, thereby reducing potential 

loss to the court as a result of stolen andor bad checks. 

e The disadvantages of a 900 Information and Service Line: 

The most obvious disadvantage of a 900 Information and Service Line is that it cannot meet all 

of the needs of every customer. For example, American with Disabilities Act (ADA) 

considerations may surface when you consider that a 900 Information and Service Line is unable 

to address those individuals who have special needs. Although the initial cost to implement a 900 

Information and Service Line is minimal, approximately $1500 for your initial service 

connection. If found in violation of ADA requirements however, fines and penalties could far 

exceed the amount of revenues collected. 

Another potential disadvantage of a 900 Information and Service Line is the issue of staffing. 

Because the 900 Number is intended to be a service and convenience to the customer, adequate 
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staffing is imperative. Failing to assign adequate staffing to handle incoming calls will ultimately 

subvert the primary objective of the 900 program. 
e 
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SURVEY: DETERMINING FEASIBILITY 

In an effort to determine community interest and support of a 900 Information and Service Line, 

the Beverly Hills Municipal Court developed a survey (Appendix 2A) designed to determine 

specific criteria: public interest and support of a 900 Information and Service Line; how much 

the user would be willing to pay for 900 service; what services the users would like the 900 

service to provide; the types of credit cards most frequently used, and what area of law the user 

believed the 900 number would best serve. These surveys were distributed at the public counters 

located in the Civil, Small Claims, Criminal and Traffic Divisions. 

Fine and fee payments through a 900 service are currently limited to Discover Card only. 

However, only eight percent of the survey responses expressed interest in using Discover Card. 

Although Visa and Mastercard have not yet been approved by the Auditor Controller’s Office 

for 900 use, eighty-two percent of the surveys listed Visa and Mastercard as their preferred 

choice. Of that eighty-two percent; forty-four percent requested Visa Card access while thirty- 

eight percent of the responses expressed interest in using Mastercard. 

a 

Of the two hundred surveys that were distributed at the public counters; eighty two percent of the 

responses were in support of implementing a 900 Information and Service Line. An analysis of 

the returned surveys (Appendix 2B) also determined that forty-three percent were willing to pay 

five dollars per phone call; that twenty-seven percent would use the 900 Information and Service 



two percent would use the service for general information and twenty-one percent would use this 

service to schedule hearing dates. 
e 

In alignment with Government Code Section 7721 1, which authorizes the courts to establish a 

900 telephone number, responses demonstrated that fifty-two percent of our users felt that traffic 

would be the best area of law to benefit from a 900 Information and Service Line. Surprisingly, 

twenty-three percent of the responses listed an interest in utilizing the services of a 900 number 

in Small Claims. 
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ANOTHER SUCCESS STORY 

A recognized success story of 900 Information Service was realized and spearheaded by Tim 

Aguilar, Executive Officer of the Administratively Consolidated Municipal Courts. The 

Administratively Consolidated Municipal Courts (ACMC) are comprised of the Compton, 

Downey, Los Cerritos, South East, Whittier, Santa Anita, and East Los Angeles Municipal 

courts. 

0 

Through a joint effort, the ACMC Municipal Court Traffic Information Line was initiated in 

September 1995. Staffed with live operators who are centralized in one court location, this 

service provides information and payment options to customers within five of the ACMC 

Judicial Districts. This program enables customers to post bail, enroll in traffic school, obtain 

citation information and obtain payment extensions by credit card. The fee is ninety-five cents 

per minute and the service may be accessed weekdays between the hours of 8:OO a.m. and 7:OO 

p.m. 

e 

The 900 Traffic Information Line has benefited both the customer and the participating ACMC 

Courts. By using experienced clerks to provide 900 service, customers speak to knowledgeable 

clerks who are trained to respond to complex questions and concerns. The service line provides 

extended hours of operation enabling customers to call anytime within an eleven hour period, 

Monday through Friday. The 900 service has also encouraged a uniform level of service to the 

customer through standardization of court rules and policies. By centralizing the location of 900 

service operators, this service has increased efficiency and productivity at the various court 

0 
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locations. By focusing payments and services through the 900 service line, fewer employees are 

assigned to telephone stations within each court location. Employees can now focus their 

energies on other tasks without constant telephone interruptions. Most importantly, 900 service 

has reduced the amount of foot traffic within the court locations while enabling the clerks to 

extend their undivided attention to those customers who continue to handle court business in 

person. 

0 

As a result of their efforts, the ACMC Courts 900 Information and Service Line received a 1996 

Los Angeles County Quality and Productivity Award. At the time the award was presented, the 

ACMC had generated over $67,000 in revenues from 38,000 calls. ACMC continues to enhance 

their 900 program. A cumulative total of revenues generated from September 1995 through 

December 1997 reflect revenues approximating $205,773. Pursuant to Government Code Section 

772 1 1, the proceeds from the 900 telephone numbers are to be used for 900 number staff, 

information and data processing services. 

e 

Enhancements to the already successful program are anticipated in June 1998 when the ACMC 

Traffic Information Lines will introduce Interactive Voice Response (IVR). The IVR feature will 

not only enable the system to assist more callers; it will extend 900 service access to the 

customer twenty-four hours a day using fewer operators. In addition, the Los Cerritos Municipal 

Court will be piloting a feature which will enable customers to make partial payments on court 

ordered fines and fees, and schedule court trial through the 900 service (Appendix 3A). 
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BEVERLY HILLS 900 NUMBER PROGRAM 

In preparation of the Beverly Hills Municipal Court Information and Service Line, the court 

held numerous meetings with various members for the Los Angeles County Internal Services 

Division, Pacific Telephone Company, Startel Telecommunications Systems, and Novus 

Services Inc. These meetings enabled the court to determine need, identify areas of responsibility 

and establish deadlines. As a result of these meetings, the court was able to assign staff, identify 

Discover Card terminal locations, establish telephone schedules, and modify the pre-recorded 

telephone information script (Appendix 3B). Signs were posted and mailers were sent out with 

court correspondence to provide ample notice to our customers (Appendix 3C). 

During the period of September through October 1997, the Beverly Hills Municipal Court 900 

Information and Service Line received 1921 incoming calls (Appendix 4). Of these calls, 1469 

were billable. The average length of each call was 2.01 minutes. Revenues earned from the 900 

Information and Service Line during this period was $3,169.09 while expenses incurred during 

this two month period was $1,920.73, resulting in a net revenue of $1,248.36. 

e 

In spite of the apparent ability of the Beverly Hills Municipal Court 900 Information and Service 

Line to generate revenues; our information and service line faced many challenges. A primary 

difficulty to the success of our program was our current telephone information system: 

STARTEL. The STARTEL telephone systems is designed to distribute telephone calls through 

an Automatic Call Distributor (ACD) which distribtltes calls equally among the operators who 
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have logged on. Difficulties with the STARTEL System included the untimeliness and delayed 

response time to service requests; line capacity and switch delays that occur when the system is 
e 

moving between systems. Although switch delays are not visible to the naked eye, the delays can 

result in loss of revenues to the court due to timing delays and the transfer of information and 

compliance with FCC mandates. 

For example, a 900 Information and Service Line requires that the following information be 

provided to each caller at the time the call is being made: 1) that they have reached the paid 

service line, 2) the rate of billing, 3) how long they have to hang up before being charged, 4) that 

the caller must be eighteen years of age or have their parents consent, and 5) that the charges 

will appear on their parents monthly telephone bill. This message must be delivered within 

eighteen seconds after the call has been connected (Appendix 5). 0 

Other considerations which had to be contended with when implementing our program included 

telephone blocks. Businesses frequently install telephone blocks on their business phones to 

protect the company from unauthorized toll and long distance calls. When implementing a 900 

Information and Service Line consideration must be given to business to business 

communications where a telephone block may have been installed. 

Long distance calls, toll calls, international calls, and service carriers must also be considered. 

For example, in the State of California, the two primary service carriers are General Telephone 

Company (GTE) and Pacific Bell Telephone (PacBell). Although Pacific Bell provides 900 
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service access, GTE does not. This must be considered if a court conducts a high percentage of 

long distance, toll and international calls because these calls generally require the assistance of 

two or more telecommunications companies. As a result, the court must consider the percentage 

of calls which may originate from another state or country and may wish to secure 900 

international service at a higher cost to the court. 

e 

By October 1997, our customers began to accept and enjoy the convenience of our 900 Number 

program however, reduced staffing as a result of promotional opportunities and persistent 

programming difficulties commanded terminating the program. 
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EVALUATION AND RECOMMENDATIONS 

A 900 Information and Service Line can be of benefit to many courts. It is important however, to 

design a program specifically for your court and local community. The success of your 900 

Information and Service Line is contingent on the following factors: 

ab 

Secure the support of your Bench and your staff. Keep them informed and encourage 

their participation. Oftentimes, employees can identify the issues that may inhibit the 

success of your program. 

Get community support. Secure information from your customers which will assist you in 

designing your 900 Information and Service Line. Surveys can assist you in determining 

reasonable fees, hours of service and service areas which will enhance support of your 

program. 

0 Evaluate the types of calls your court receives. Alternative communication methods must 

be developed to address business to business communications and possibly long distance, 

toll and international telephone calls. 

0 Give extensive notice to your customers prior to implementing your 900 Information and 

Service Program. This may be achieved through flyers, notices in local newspapers, 

modification of courtesy notices and pre-recorded voice mail messages. 

0 Monitor your program. By maintaining statistical information and record keeping you 

will be able to identify trends and problems, determine revenues and select enhancements 

to your program. This will also enable you to respond promptly to criticisms, encourage 

support for your program, enhance your system as needed and correct problematic areas 
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expediently. 

0 When choosing 900 Number representatives, select knowledgeable employees with 

strong interpersonal skills. These employees have the ability to reduce errors and 

processing delays while promoting confidence in the court. 

In my opinion, the most valuable lesson that I have learned from the Beverly Hills experience is 

that involvement is key. In our efforts to become “consumer friendly” we must view our 

operations as users and secure the commitment of all concerned parties from the bench to line 

personnel. Change is inevitable and acceptance is easier if parties are involved in the planning 

and development stages of any program. Customers, consumers, and service providers are more 

disposed to support a program in which they have contributed to its evolution. 
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2.1 The Discover Card acce~taoce system enables customers to p y  couft bail, fines 
aa;b feu rmw tbir  D i s a ~ t ~  Card over the counter. This will allow and 

total gmouIlt owed on cases with d i t  as well as ply 
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I 

3.2 CashierdClerks wi 
from a Cardmember g payment. Payment (full or partial) may be 
accepted from a valid Discover Cardmember to pay for fines and fees on behalf of 
another party. 

3.3 CashierslClerks will not process cash advances to the Cardmember. Payments 
shall be the exact amount of the transaction, plus the applicable transaction fee. 

3.4 Cashiers/Clerks are not allowed to process credit returns or chargebacks. 
arepaymmts refunded to the cardtlwnber and will be handled by t.he 

A Discover Card autharization can only be CliLmlled within elght 
(8)hYa-the- * n occurred, otherwise the payment will 

bearing a Discover Card account 
a r e S u b m i W b t b e ~ ,  

by tbe Ccmrt will offset tmmacmn * faeschargedby ~ 

&e wiil be dsducbbd from tbe Caurt's applicable 

k. The Court's accouLIt wiU be charged by a 
result of an Automated Clearing House debit to the 

FtIfchiag system (CAPS) m 7 ,  

8 designated bank account. 

4.0 
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I .  , ,  

Transaction Sales Amount 
Minus Transaction Fee 

$0.01 - $49.99 

$50.00 - $199.99 

$rn.Oo - $399.99 

$400.00 - $699.99 

$700.00 - @ up 

, ./ 

. .  * 
Discover Transaction Fee 

$0.50 

$1.00 

$2.00 

$3.00 

$5 .oo 

i 

f 
. .  

I .  

4.2 

4.3 

4.4 

4.5 

DISCOVER FEE. " 

Applicable fees will be included in the total amount of the transaction and charged 
to the customers based on the Discover Transaction Fee Schedule. 

Discover Transaction Fee Schedule: 

by Discover Card & to payment 
number or swiping the card (see 
hier's password) will be assigned 

nduct Discover Card transactions. 
the d, cashks/clerks will make sure the Discover Card embossed 

number mfttck the card number that is displayed on the terminal. If the 
the D h v e r  Card,wU not be honored and a call 

center for instructions. The 
347-0451). If the card numbers 

'8 &men, a call will be placed to the Discover Card 

when 

He@ Desk qmdath'e 6r the Treasurer-Tax Collector for assistance. 

ceshieas/Ckks sball ring the Discover Card trausactions in Cashmaster ONLY 
after the foilowiag has occurred: 

* 
* Authorization has been obtained and recorded on the receipt. 

A valid Driver's License or Identification Card has been presented. 

Page 3 of 7 
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4.6 Cashiers/Clerks shall request the customer to sign the credit card receipt and 
cornpate the signature on the card to returning 
the card to the customer. The orig receipt will be mained by the 
Cashier/Clerk and kept in the cash drawer. The yellow copy will be handed to the 
Cardmember along with the Cashmaster receipt. The original card receipt will be 
retained by the Court for auditing purposes for seven years. The original card 
receipts will be fded by the Bookkeeper in chronological ascending order. The 
card receipts will be serialized by numerical order per day, and will be stored in 
a limited access location, accessible only by the Bookkeeper and the 
Administrative Assistant. 

signature on the receipt prior 
credit 

for m n f i i  a stolen credit card, the reward 
Q Beverly Hills Municipal Court, and said payment 

4.10 For m g d h g  Discover Card, a supervisor can call: 

DESK at 1-800-347-3373; 

Pix Allthnitrtnn * *k: 
A U t h h l t b  ccndar at 1-800-347-1 11 1 

Page 4 of7 



5.1 The Bookkeeper will print the individual cashier's CSDAY Report from 
Cashmaster at the end of each day. The CSDAY ReQort will include Discover 

11s which will be used to verify transactions made through the 

5.2 

5.3 

raport printout will be removed from the terminal 
at tbe d of the bus- day. Ilhis will 

ible only by the Booldoeeper 

Page 5 of 7 



Y Report and the Discover Card detail total 
report are in agreement, the f3ookkeepex will "Transmit A Batch" for processing 
by Discover Card for that tramctbn date (A "Batch" is the total number of credit 
slips grouped together). If these two totals do not agree, the Bookkeeper will 
research and correct discrepancies before transmitting a batch. 

5.7 Transmitting batches will only be done by the Bookkeeper. An alpha-numeric 
password will be assigned to the Bookkeeper for security purjxxes and to ensure 

chorized use of the batch function. The alpha-numeric password will 
six months. 

FUNC ENTER 
40 (the terminal will display "Print? O=Y, 1 =N") 
0 (b print the batch report with "Zero" totals) 

*BAO.OOO" which indiFstn that all cagls have been 

Page 6 of 7 



5.11 The Bookkeeper will recO nthly transaction fee (per Cashmaster's 
CSDAY reports) with the merchant monthly statement sent by Discover Card and 
to the tramaction fees charged to the Court's CAPS Account. 
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ATTACHMENT D 
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- _ _  
1001 

A Merchant Service r win be staffed to handle all inquid. induding Mkmubon . regprdmg-rCard 
supplies. from 830 AM to 5:OO PM Eartern T i ,  Monday t h ~  Fnday. on all business d m  (logal hdw OX- 

ClUdd).  



1 

-._,-,- 

I .  .e 
-- 

1005 Authorization Requlremnts " 

- - .  

Card Services will pmvale Authonzaton servce to its Merchan& located within the Unned States and its t~tTdor@S. 

Card Services will mamtam RS Authoruatlon Center open for bustness 24 b u n  per day. 7 days per Week. 

A Mercham must main Authoruatlon fm the Authoruation Center for transadMl ' sat of above Its afmgned f loor  
Limit or as othermse required in these Operating Regulahonsor its Merchant servloes Agreemenl 
ices. 

card sew- 

- 2 -  
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1009 Use of the Wamlng Bulletln 
- - .  

When applicable, Card S~MCOS wiH pbce seleded accounts on the Discover Card Warning Bullettn. A Merchant 
selected to recent8 the Warning Bulletin must chedc the most current issue for each transadon under its asscgned 
Fbor Limn. Ip a Card beanng an accOunt number listed on the Warning Bulletm is axepted for a purchase. the 
resuking transadion ts S- to c h m .  

When pIesentod with a Osaover Card bearing an account number baed m the Warning Bufktin. a Merchant em- 
pbyeeshouldfdbwtheseprocedures: 

thal the vrcountnumberb Wed in the 01s- 

- 3 -  



1011 m t s  for Fraudulent Card usage 
- - -  

Card Servm through its Secunty Department may request the Merchant to cause the arrest d a Card presenter 
who 6 Suspected of fraudulent use of a Card. The Merchant shall use reamable. lawful means when comPbW 
with such a request. 

- 4 -  



1014 Credit Issued for Returned Merchandise and Adjustments - - _  
when merchandise or SBNiCBs Originalbjlurchased wdh the D h v e r  Card are returned for refund, the Merchant 
shdl not make any cash refund 4ut shall promptly deliver a credit slp. The refund or adjustmmt amount lndlcated 
on the credit slP may rmt exceed the original Olscover Cad transadion amount. 
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BEVERLY HILLS JUDICIAL DISTRICT 1- 
Date Issued/Revised* POLICY AND PROCEDURES 

PURPOSE: To establish guidelines and operating procedures for the Beverly Hills Municipal 
Court’s 900# Information and Service Line Operators. 

1 .O Operator’s Scope of Responsibilities 

1.1 The 900# Operator will: 

1.10 Provide efficient and accurate information to all callers. 

1.11 Be familiar with the court profile of each participating ACMC judicial 
districts. 

Provide extensions to eligible callers. 1.12 

1.13 Accept payments via the Novus/Discover credit card for Bail Forfeitures, 
Traffic School sign-ups, Bail Forfeiture on cases in R1 status (outstanding 
holds or warrants) and cases in secondary collections. 

1.14 Accurately enter completed transactions into ETRS and/or FPS. 

2.0 Traffic Informational Services 

2.1 

2.2 

2.20 Request citation number from caller, run citation number on PF3 screen. 
If caller does not have citation number, request the caller’s drivers license 
number and run the number on the PF2 screen. If caller does not have 
their CDL, run their full name and date of birth on the PF1 screen. 

2.21 From the PF3 screen, quote any applicable bail amount. If bail is not 
quoted, a mandatory court appearance is required. 



tiowthat are to be corrected, Operators 
ectable citation. correctables will be 

dismissed upon pro0 olations that cannot 
be dismissed pursuant to 40610(b) or the violator is unable to provide proof 
of correction, Operators will quote from the "bail w/o proof" field which 
is the full bail for the uncorrected violation. 

2.23 Mandatory court appearances are required on all BIW (Bench Warrant) or 
CIW (Arrest Warrant). 

2.24 

2.30 

2.31 

2.32 

2.33 

Callers requesting Trial by Declaration must do so in writing. Written 
ions must include the citation number and a statement that "this 

declaration is made under penalty of perjury. " Callers must post bail and 
provide proof of any correction on a correctable violation. Operators are 
to quote bail including additional bail for correctable violations. Callers 
may either .mail their "declaration" to the court by sending a check or 
money order to post bail or make a personal appearance at the clerk's 
office. Callers should write their citation number and "Trial by 
Declaration" on their check or money order. 

Operators will advise callers of the total amount of bail required if caller 
chooses pot to show proof of correc€b. 

The caller will receive written notice of the Court's ruling by mail. 

If the caller is found guilty, bail shall be applied to the fine and balance if 
any, exonerated. If there is no fine or the caller is found not guilty, bail 
will be exonerated. 

2.4 

2.40 Callers requesting a Court Trial must write a letter stating their intent to 
plead Not Guilty and must post all applicable bail including bail for 
correctable violations. Operators are to quote bail including bail for any 
correctable violations. Court Trial requests and applicable bail may be 
mailed (check or money order only) or delivered by personal appearance. 
Callers are to be advised to write their citation number and "Court Trial" 
on their check or money order. 

2 



2.41 
the address of the violator and if 

. (Note: If eligible, callers should be - -  
granted an extension. m e  address cannot be updated without an extension 
also being granted. If violator is ineligible for an extension, the change of 
address must be stated in their request for court trial.) 

3 .O Traffic Transaction Services 

3.1 Fxtensions 

3.10 Operators may provide eligible callers up to two 30day extensions on the 
due date for payment of a caller's citation. 

A caller is eligible if 
1) 
2) 

3.11 
he/she has received a citation from the court; 
he/she has not received any previous extension; 
he/she has received only one previous 30day extension; and 
the citation is 
Warrant or Collections. 

in any delinquent status such as R1, Hold, Bench 

3.12 Using the ETRS manual for instructions, Operators will use the PF9 screen 
to enter the new due date which will be 30 days from the current due date. 
Operators must ensure that the new date is not a holiday or a weekend. 

On the PF9 screen, in the Case# field, operators also will place their 
initials plus "900". Example: "CDK900" 

3.13 

3.14 rs will advise the caller of the new date and suggest that the caller 
wn the date in order to avoid calling back at their own expense. 

3.2 

3.20 Operators may accept payment of bail via the Novus/Discover credit card 
when the case is in OPEN or EXTENSION status. 

3.21 Operators may not * on any citation that: 
1) has correctable violations; 
2) 
3) 

has no bail amount listed in ET=; and 
indicates the defendant was exceeding the speed limit by 26 mph or 
more. 

3.22 Operators will follow the Discover Card 900# Procedures in accepting 

3 



. . .  
. -  

iscover Card transaction, operators will 
close out the case in the PF7/DSPO screen: 
1) 
2) 

enter B in the JUD on ETRS. 
using the Discover PC Capture Program, operators will enter the 
following information on the Discover Card receipt: “BF” @ail 
fo@eiture), “9ooo ”, the clerk’s initials i .  e.,  “CDK ’’ and the caller’s 
first initial and last name. Example: “BF9OODCDK J.  Smith” 

3.24 

AcceDtinF Bail Forfeitures for Tr-n-Ups 

Operators will verify the address of the defendant. 

3.3  

3.30 Operators will advise violators that to be eligible for traffic school: 
1) 

2) 

. 3) 

the violator cannot have attended traffic school in California within 
the last 18 months; 

citation cannot be for any alcohol/marijuana/pedestrial offense; 

the citation cannot consist of 3 or more moving violations. 

3.31 rs may accept payment of bail for traffic 
er credit card only when the case is in 

NSION status. The fee for traffic school is the bail amount 
plus a $5.00 administrative fee that must be paid at the time of sign-up. 

for traffic school sign-up on any citation 
lations that have not been dismissed unless 

bail is paid; and 
that has no bail amount listed in ET=. 2) 

Operators will follow the Discover Card 900# Procedures in accepting 
payment of bail for traffic school sign-ups. 

Operators will enter a one day continuance in the ETRS PF!J/CONT screen 
and will 

3.33 

3.34 

enter EX in the Code 
enter the next business date in the 
using the Discover Card PC Capture Program, operators will enter 
the followipg on the Discover Card receipt: 
TS (tranc school) 9OOD (indicates payment by Discover Card on 
900#), the clerk’s initials, i .e.,  CDK, and the caller’s first initial 
and last name. EXAMPLE: TS 9OODCDK J.  Smith. 

4 



_. 

hools will be maile 
Operators will verify the in ETRS. 

3.36 Operators are to inform the defendant that the courts allow 60 days from 
the date of sign-up to complete traffic school. If needed, the Operator may 
also allow an additional two week extension for completion of traffic 
school. 

3.4 Acceptinp Payment for Cases in Delinquent Status 

3.40 Operators may accept full payment via the Discover Card for 
1) 
2) 
3) 

bail and/or civil assessment for Cases in R1 SUS 
certain citations that have holds/warrants issued on them 
cases that have been referred to GC Services for collection. 

3.41 Operators must verify the following in ETRS: 
1) Bail cannot be accepted on any C/W (arrest warrant) or B/W (bench 

warrant). 
Bail cannot be accepted if ETRS does not specify amount due. 
Only full payment may be accepted - no partial payments. 

Operators will determine if the caller wants an abstract sent to them and if 
d an additional $7.00 fee. Operators are to collect this fee, but 
enter into ETRS as part of the bail amount. 

3.43 Operators will advise the caller that the court will issue the abstract within 
14 days. Operators will notify (?) 

Operators will refer callers to GC Services (1-800-333-8395) for any other 
information, partial payments, etc. 

Operators will complete the Discover Card transaction according to the 

3.44 

3.45 
cover Card 9 W  Procedures. 

Operators will enter the disposition in ETRS using the PF7/DSPO screen. 

3.47 Operators will 
1) enter in the JUD.CNT 
2) enter B in the U. 

amount paid (excluding the $7.00 abstract fee) 
Receipt Number of the Discover Card transation. 

5 
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2. 
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. .  
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. .  4. 

- .  

5.  

/ 

We are conducting a survey to determine how a 900# Information Service 

questions. Your opinion is important. 
t serve you. Please take a few minutes nswer the following 

Instead of driving to the Beverly Hills Court and paying the four 
would you consider conducting court business using a 900# tele 

parking fee; 
for a nominal fee? 

[ l Y e s [ l N o  

How much would yo be willing to pay for 900 service? 
[ ] $.99 per minute 
[ ] $5.00 per call 
[ ] Other: 

like our 900# to provide: [ ] Payments 
[ ] General Information 
[ 3 Traffic School Sign up 
[ 3 Schedule Court Dates 
[ 3 Other: 

What services woul 

I 

What credit card services would you use: [ ] Visa [ 3 MasterCard [ ] Discover 
Card 

What service areas do you feel a 900# would best 
serve: [ ] Civil [ 3 Criminal [ 3 Traffic 

[ ] Small Claims 

Comments: 

Thank you for taking a few minutes to complete this form. 
Your suggestions will help us to improve services and 
respond to your specific needs. 

Management 
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What’s going on in your court or 
company? What‘s the status of 
your technology projects? Our 
readers want to know. Mail, fax, 
orle-mail your news item (see 
page 2 for how to contact us). 
We recently learned . . . 
Courtroom of the Future 
Jackson County, Missouri 

On February 21, 1997, the 16th 
Circuit Court in Jackson County, 
Mdssouri, unveiled.its “Courtroom of 
the Future.” This technically 
advanced courtroom is expected to 
bring the circuit court into the 21st 
century well prepared to handle the 
challenges of the new millennium. 

A joint project of the court, 
Kansas City Bar Association, an  

Papps, Computer Service Director, 
16th Judicial Circuit in Kansas City, 
Missouri, (816) 881-3412. 

Traffic Citation Telephone 
Service 
Los Angeles County, 
California 

The traffic citation telephone service 
in Los Angeles County, California, 
provides information and payment 
options to customers calling their 

This 900 number 
on holders within fi 

cts to post bail by 
it card, enroll in traffic school, 
obtain citation information, andor 
obtain payment extensions. The fee 
is $0.95 per minute, and initially the 
service was available 8 a.m. to 7 
p.m. Monday through Friday. 

Southwestern Bell, the Courtroom 
of the Future features trial presen- 
tadion hardware and sof’tware; 

ssible under California’s 
Code Section 77209, 

is semce allows any trial court to 
videoconferencing equipment; real- 
time court reporting equipment; a 
“power podium,” video monitors for 
the judge’s bench, counsel tables, 
podium, and witness stand; a 37- 
inch television screen for jurors; 
and an  Integrated Semi 
Network (ISDN) connect 

will allow attorneys to present com- 
plicated cases in an  un 
and simplified manner 
in4 documents, animated images, 

establish a 900 number provided 
that the court also offers a free and 
timely alternative to obtain the 
information. The statute also 

t all revenues from the 
be solely appropriated 

r staff, information, 
ta processing services for that 

The courtroom displ . r. The credit card fees are 
absorbed by these funds. 

Phase One of the project was 
implemented in September 1995, 

when the 900 number was answered 
by live operators. Calls averaged 
two to three minutes in length. As of 
June 30, 1996, over $67,000 in 900 
number fees had been received from 
over 38,000 callers. Although there 
were some vocal and written com- 
plaints, largely about the 900 num- 
ber fee, the operators reported many 
positive comments from callers. 

into Phase Two of the project, which 
involves replacing the live operators 
with an  interactive voice response 
(IVR) system. The IVR contract was 
awarded to IPAT (International 
Public Access Technologies) in 
January 1997. Revenues raised 
from the 900 number will allow the 
court to recover the investment in 
IVR and callers to access the system 
24 hours a day, seven days a week. 
The Windows NT-based IVR system 
features initial capacity of 48 ports, 
IBM 3270 integration, Touch-tone 
and voice recognition support, fac- 
simile gateways, and multilingual 
(English and Spanish) support. 

For more information, contact 
Cathy Kyker, Senior Administrative 
Assistant, 200 W. Compton Blvd., 
Room 403, Compton, CA 90220, 
(310) 603-7157, or Don Ruberg, 
IPAT, 4733 Cornel1 Rd., Cincinnati, 
OH 45241, (513) 489-9599, ext. 178, 
djruberg@intlpat.com. A 

The court has recently entered 

and 3-D exhibits. The videoconfer- 
encing equipment provides for 
remote witness testimony, and the 
red-time court reporting equipment 
brings the court reporter’s tran- 
script to the video monitors and 
television screen. 

have been hidden under a false 
floor, thereby preserving the court- 
room’s dignified decorum. inData 
Corporation of Gilbert, Arizona, pro- 

trial presentatio 
software for the courtroom 

The cables and support systems 

display system. For mo 
tion about the courtroo 

Domestic Relations Court 
Case Management Software 
... “sofrware that’s easy to learn and easy to use!” 
Visit “www.proware.com” or call 1-888-Nol-ELSE 

Modules Include: 
* Case Initiation 

Case Docketing I Scheduling 
* Support I Deduction Orders 
* Case Milestone Tracking 
* Health Care Orders 

Custody I Visitation Orders 
Exhibit Tracking 
Family Sevice Request Tracking 
Domestic Violence Orders 
Body Attachment 

For More Information: Technical Features: 
PROWA-RE. 
7621 E. Kemper Road 
Cincinnati, Ohio 45249-1609 
(513) 489-5477 

Microsoft Windowsm Compatible (3.x, Win95, WinNT) 
Client-Server Architecture 
Built with Industry Standard Tools 
Integrates with Microsoft Officeo Software 

mailto:djruberg@intlpat.com
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ENGLISH SPANISH SCRIPT 
90000 97000 You have reached the Beverly Hills Court information 

service line. You must be 18 years of age or have your 
parents consent, This call will be billed at 99 cents 
per minute and appear on your telephone bill starting 

For Criminal, press 2. 

Friday excluding Holidays fiom 8:30 am. to 12 noon 
and 2 p.m to 4:30 p.m. Please hang up and call again 
during our regular telephone hours. Thank you. ( This 



Beginning September 8, 1997 ' q  

you may call the Beverly Hills Court Information and Service Line. 
Billing is $.a9 per m'inute. If you 
call, you will charged. You 
parents cons 

up in the first 18 seconds of your 
t be 18 years of  age or have your 

harges will be applied to your telephone bill 

2687 
Beginning September 8, 1997 

ation and Service Line. 
the first 18 seconds of  your 

18 years of  age or have your 
o your telephone bill. 

150512687 

Beginning September 8, 1997 

you may call-the Beverly Hills Court Information and Service Line. 
Billing is $.a9 per minute. If you hang up in the first 18 seconds of your 
call, you will not be charged. You must be 18 years of age or have your 
parents consent. Charges will be applied to your telephone bill. 



BEVERLY HILLS MUNI COURT 
900 NUMBER PROGRAM ANALYSIS 
For the Period of 9/05/97 - 10/01/97** 

Number of Calls Billable Unbillable Total 
pacific Bell 748 185 933 

(%I 79% 21 % 100% 

GTE 52 29 81 
Total 800 21 4 1014 

Total Min No of Calls Average Length 
Pacific Bell 1981 74 8 2.65 

144 52 2.77 
21 25 800 2.66 

/Revenue Initial Min. Addnl. Min. Total 
$ 628.02 $1,309.47 $ 1,937.49 
$ 51.48 $ 116.82 $ 168.30 

Total $ 679.50 $1,426.29 $ 2,105.79 
(%) 32% 68% 100% 

Expenses Pac. Bell GTE Total 

Svc Connection (One time) 1,100.00 N/A 1,100.00 
Month I y cha rg e-fixed 20.00 N/A 20.00 
Transport* 183.74 14.98 198.72 
Billing Charges(ca1l @ $.15)* 11 2.20 10.70 122.90 

49.24 N/A 49.24 
B I oc ki n g S u rc h a rg e (m i n @ $ . 0 1 2) 23.76 3.40 27.16 
Taxes 8, Surcharge 43.72 N/A 43.72 
Misc. 0.30 N/A 0.30 

Total $ 1,532.96 $ 29.08 $ 1,562.04 

Net Revenue Pac. Bell GTE Total 
Total Revenues $ 1,937.49 $ 168.30 $ 2,105.79 
Total Expenses $ 1,532.96 $ 29.08 $ 1,562.04 

I Net Revenue $ 404.53 $ 139.22 $ 543.75 

** For GTE: 9/06/97 - 10/05/97 
* For GTE: different rates were applied 



e 

900-Number Program Analysis 

The followings are some observations on the !&IO Number Program for the two months period of 
September and October of 8997 based on the telephone Bills. 

Number of Calls 

Average Lengths of Calls 



# 

For the Period of . 

Number of Calls Billable Unbillable Total 
347 175 522 
322 63 385 

. 669 238 907 

Pacific Bell 
GTE 
Total 
(016) 74% 26% 100% 

Average Length of Calls Total Min No of Calls Average Length 
44 1 347 1.27 
478 322 1.48 
91 9 669 1.37 

Pacific Bell 

Revenue 
Pacific, B 
GTE 
Total (W 56% 44% 100% 

Total Expenses Pac. Bell GTE 

I -  

. ,  ~ 

Svc Connection (One time) 
Monthly charge-fixed 
Transport' 

Taxes 8 Surcharg 
Rechamed Calls 

30.00 
20.00 
42.21 
52.05 
10.24 
5.29 
5.29 

48.00 

58.16 
54.50 

12.68 

16.83 

- 

30.00 
20.00 

100.37 
106.55 
10.24 
17.97 
5.29 

64.83 
Information Seryice Calls 3.44 - 3.44 

Total $ 216.52 $ 142.17 $ 358.69 

Net Revenue Pac. Bell GTE Total 
Total Revenues $ 435.64 $ 627.66 $ 1,063.30 
Total Expenses $ 216.52 $ 142.17 $ 358.69 
Net Revenue $ 219.12 $ 485.49 $ 704.61 

ForGTE: 10/06/97- 11/0!%7 0 For GTE: different rates were applied. 



1994 29,599 13,336 2.22 
1995 26,338 14,096 1.87 
1996 22,773 1.58 
1997 11,525 1.59 

(Jan-Jun) 1.88 

# of Citations per Work Hour Wi th  Red Liaht Tickets) 

.. . 

Year #of Citations # of W.H. Cit.MI.H. 

1997 20,252 6,956 2.91 

Total Number of Red L 997(6/26/97 - 12/31/97)*: 7,101 

Average Citations Per 1.88 

3,777.1 3 
. per Work hour from above) 

Average Work Hours P m attached worksheet) 1,764.53 

# of Additional Clerks Need 2.14 

* Number of Red Light Tick 
Jul-Aug 97 147 

Sep-97 
Oct-97 
NOV-97 

656 
2,283 
1.612 

Dec-97 2,403 
Total 7,101 



CHARGE WILL APPLY. YOU MUST BE 1% YEARS OF AGE OR HAVE YOUR PARENTS 

CONSENT - C W G E S  WZLI, ON YOLR PARENTS BILL. TO START B U G  - 
PRESS 1 FOR TRAFFIC; 2- C 3-QVIL, +SMALL CLAIMS, 8 TO REPUT. 
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health bemfita 

section. 
(Added by Stats.1994, C. SO8 (A.B.2644), B 29, eff. July 21,1994.) 

Historical and Statutory Noha 
lsSa Legidation 
Legislrrtive d d n g s ,  m o n s ,  md Intent regrvding 

the policy of the etpte for hnding trial court operations, 
see ~i8toricPl  and Statutory Notes &der Government 
Code8227MS. 

Former 0 77208 wan reperled by stats.1994, C. 308 
( A B W ) ,  Q 28, eff. July 21,1994. See, now, this BeceO 

Derivation: Fonner 0 77208, added by Statrr.l9@h 
94S, 9 10, amended by Stats.1989, c. 192 8 6; Stab1 
c. 9Bs, 4 2; Stats.lgS0, c. 16760 6. 

phone number or numbers for trafl5c, misdemeanor, and 0 
heduling, snd for endering tentative civil d;ecisiom provided 
of obtaining the d c e  or information in a and timely manner, 

in the mesmge pmxding the "900" information. The proceeds 
be continuoudy and solely appropriated to the use of that co 
Benrices for the pslrposes speciiled in this section. 

(Added by S-1994, c. gQg (S.B.1800), 8 2.) 

Hiatmid  and Statutow No- 
Duirrtion: Fannep 0 74381.6, dded by strts.1991, c \1 8eQ1. 

w 
Article4 

COUNTY OPTION PROCEDURE 

Section section 
77300. Notification tb controller of decieon to T1302. and San Franckm Counties; trial 

accept8eaten;uZds; time. 
77301. ResolutioIL 

AddMona or chmgw Indkabd by undodim; ckktkna by aatwkka 
28 

court fun&, 1996-96 dscal year. 
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Why This Opinion? 

1 -900-E-T-H-I-C-S 

William E. McGlynn 
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