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ABSTRACT

The Red Light Camera Project is a program in which vehicles are photographed when they
remain in the intersection after the traffic signal has turned red. Citations are automatically issued
for any vehicle in the intersection after the light has turned red provided that the driver, license
number and time of day is clearly photographed. Currently, the City of Beverly Hills has installed
one camera in the Beverly Hills Judicial District at the intersections of Wilshire and Santa
Monica Boulevards.

From January through March 1998, the Red Light Camera issued 9073 citations; an increase of
150% of the court’s inventory. By December 1998, the City of Beverly Hills plans to add three
additional cameras in the Beverly Hills Judicial District. At the current rate of increase, the Red
Light Camera project may potentially increase the court’s volume of traffic citations by 600%.

In an effort to address current and potential increases in traffic citations, the court must consider
alternative methods of handling increased volume with current staffing while maintaining
productivity and efficiency. In response to this task, the court considered a variety of programs to
increase court access. The court needed a program that would provide court access and
convenience to the customer while limiting unnecessary court appearances.

The court decided to institute a 900 Number Information and Service Line. It was cost effective,
it paid for itself, and it could be implemented, immediately. As the program progressed, it
became apparent that a court 900 Number was more than just a matter of “flipping a switch”.
Employee policies and procedures needed to be developed (Appendix 1A&B), legal requirements
and tariffs had to be addressed; not to mention the initial costs associated with implementing this
type of program. In September 1997, the Beverly Hills Municipal Court 900 Information and
Service Line became a reality. Unfortunately, once in effect, a program that was intended to
provide convenience and increase public access to justice was met with strong public opposition.
Customers began to condemn the program. The Los Angeles County Board of Supervisors and
Beverly Hills Court administration received a variety of complaints regarding the cost of each
call, the availability of 900 Number operators and telephone disconnections; even Judd Mcllvain,
Troubleshooter for CBS News telecast a report regarding paid telephone services. As such, the
program was suspended in October 1997.




INTRODUCTION
Responsiveness to the public and local community has always been a priority for the Beverly
Hills Mmicipal Court. The implementation of the Red Light Camera Project has doubled the
volume of work in the Traffic Division, which has resulted in increased court appearances, traffic
school requests, long lines in the Clerk’s Offices and limited parking. In our effort to address
these concerns, the Red Light -Camera Project has posed new challenges to the court, specifically,
how do we address increased volume within the Traffic Division while maintaining current
staffing without impeding access fo justice and/or responsiveness to the public? The Red Light
Camera Project is a program in which vehicles are photographed when they remain in the
intersection after the traffic signal has turned red. Citations are automatically issued for any
vehicle in the intersection after the light has turned red provided that the driver, license number
and time of day is clearly photographed. 'Currently, the City of Beverly Hills has installed one
camera in the Beverly Hills Judicial District at the intersections of Wilshire and Santa Monica

Boulevards.

The Red Light Camera Project issues approximately 300 citations per day. From July through
December 1997, the Red Light Camera issued 7101 citations; an increase of 58% of the courts
inventory. From January through March 1998, the Red Light Camera issued 9073 citations; an
increase of 150% of the court’s inventory. By December 1998, the City of Beverly Hills plans to
add three additional cameras in the Beverly Hills Judicial District. At the current rate of increase,
the Red Light Camera project may potentially increase the court’s volume of traffic citations by

600%.



In an effort to address current and potential increases in traffic citations, the court must consider
alternative methods of handling increased volume with current staffing while maintaining
productivity and efficiency. In response to this task, the court considered a variety of programs to
increase court access. A convenient drop box was installed outside of the Clerk’s Office on the
third floor, the doors are opened promptly at eight o’clock each morning, and pre-recorded
telephone information was strengthened. In addition to these enhancements, the court needed a
program that would provide court access and convenience to the customer while limiting

unnecessary court appearances.

In response to this problem, the court considered installing an Automatic Teller Machine (ATM)

or a Kiosk machine which would enable our customers to handle court matters outside the
regular hours of operation. The court also considered conducting night court which would
transition a portion of the daily case load to the evening hours one day per week. A satellite
location would provide an alternate location to pay fines and request continuances. This would
also assist in reducing the number of visitors to the Beverly Hills Municipal Court location. It
was later determined that these alternatives were not feasible as short term goals and they
presented other problems. ATM and KIOSK machines could not be considered for immediate
implementation due to prior commitments and budgetary restraints. Night court and satellite
locations raised issues of adequate staffing and security. Security guards and/or additional Sheriff
personnel - would be required to provide protection. The lack of adequate security would leave the
court vulnerable to potential liability. As such, the court decided to institute a 900 Number

Information and Service Line. It was cost effective, it paid for itself, and it could be
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implemented, immediately.

The methodology for determining community interest was to distribute a questionnaire to
members of the public at the public counters in the various clerk’s offices within the Beverly
Hills Municipal Court. Once determined, meetings were conducted between court personnel, the
Internal Services Division of the County of Los Angeles, Pacific Bell Telephone Company,
Novus Network Services and Startel Systems to coordinate installation, programing and billing
services. Notices were posted throughout the court facility indicating the date of implementation.
Mailers were attached to notices and outgoing correspondence, and the pre-recorded telephone

information message was modified to introduce the 900 Number.

As the program progressed, it became apparent that a court 900 Number was more than just a
matter of “flipping a switch”. Employee policies and procedures needed to be developed, legal
requirements and tariffs had to be addressed; not to mention the initial costs associated with
implementing this type of program. In September 1997, the Beverly Hills Municipal Court 900
Information and Service Line became a reality. Unfortunately, once in effect, a program that was
intended to provide convenience and increase public access to justice was met with strong public

opposition. As such, the program was suspended in October 1997.
Due to the termination of the program, this manual cannot discuss the Beverly Hills Municipal

Court 900 Information and Service Line, as intended. This manual does however, discuss the

issues which affected the implementation of the Beverly Hills Municipal Court 900 Information
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and Service Line, as well as those issues which should be considered by any court, prior to
implementing this type of program. It is my hope that this manual will provide foundational
considerations which may cause future programs to achieve success and a higher level of support

from the clients that we serve.
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NEEDS ASSESSMENT

The Beverly Hill’s Municipal Court is a small jurisdiction staffed with 35 employees assigned to
the Civil, Small Clams, Criminal and Traffic divisions: four in Criminal, five in Civil, two in
Small Claims and eight employees in the Traffic Division. Of the eight employees who are
assigned to the Traffic Division, two of the employees are assigned to the public counter and one
is assigned to the scanning station, leaving five employees to perform desk assignments and
respond to all of the telephone inquiries. During court call and peak periods, additional
employees are required to leave their work stations to assist at the public counter or to generate
citation files to be forwarded to court. When this occurs, one employee is left to address all of the
incoming telephone calls. In spite of these efforts, the public consistently requests that additional
personnel be assigned to address their needs at the public counters. Employees express their need

to concentrate on their specific assignmenté and fear of falling behind on their work.

In addressing this need the court considered implementation of a 900 Information and Service

Line. It was the court’s opinion that a 900 line would address the following concerns:

° The 900 number would focus calls to specific operators thereby limiting all of the
remaining staff’s need to answer telephones while providing more time to address other
tasks.

. The 900 number would provide an additional service to the public because it would

provide an alternative method for handling citations from any location.

o The 900 Information and Service Line would be cost effective because the customer



would not incur additional costs; the fees for the 900 number would supplant the four
dollar parking fee generally paid by the customer during court visits.

. The 900 Information and Service Line would comply with Trial Court Performance
Standard; Access to Justice, because it considers the community we serve as well as the
issues that are important to that community: convenience, parking considerations, the

physically disadvantaged, and affordable costs.

The Trial Court Performance Standards and Measurement System (TCPS) sets forth standards of
performance for trial courts in five performance areas: Access to Justice; Expedition and
Timeliness; Equality, Fairness and Integrity; Independence and Accountability; and Public Trust
and Confidence. These standards are intended to act as a useful set of tools for conducting self-
evaluation and for determining improved methods of providing service to the public. For the

purpose of this report, we will focus on performance standard; Access to Justice.

Achieving Access to Justice réquires the courts to be open and accessible to the public while
eliminating unnecessary barriers to their services. TCPS encourages the court to make its
facilities safe, accessible, and convenient to use; not only for members of the public who have
legal representation, but also for those who cannot afford an attorney or have become part of the
court process in their role as litigant, juror, victim, witness or family member. When the court
considers Access to Justice, it must also consider the financial and procedural barriers which may
impede that access. For example, when developirig policy and procedure, the court must give

careful consideration to ensure that fees and established procedures are fair and reasonable.
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Perception plays an important role in the courts effort to provide Access To Justice. As a result,
the court must be concerned with Public Trust and Confidence. This is best described in the
epigram, “Justice should not only be done but should seem to be done”. The court must not only
be perceived by the public as accessible, the public must believe that the trial courts conduct

business in a timely, fair, and equitable manner and that court procedures and decisions have

integrity.

The Trial Court Performance Standards (TCPS) establishes the goals and responsibilities that
each court must consider while meeting its obligation to be ﬁscélly responsible and responsive to
the public. Unfortunately; with current funding, these goals are sometimes conflicting. The court
is consistently challenged to do mbre with less and encouraged to initiate innovative programs
for those who are willing and able to participate in them while regarding those customers who

cannot afford a portion of the cost of initiating these programs.

While being responsive to the needs of the public, the court must also be responsive to the
employees who perform the work each day. Courts must establish cost effective and innovative
methods of redirecting the work so that all areas may be addressed and to enable the employees
some relief in addressing high priority assignments, instead of consistently piling on more and
more work to meet the increased demands. It is unrealistic not to establish some criteria for
addressing these problems. Although everyone’s problem is of high priority to them, a separation
of tasks may be required to ensure that everyone has the means to address the issues that surface

daily.

11



In an effort to meet these conflicting demands, the Beverly Hills Municipal Court faced the
following question: How can we provide our customers additional access to the court
conveniently, while providing our staff increased time to address priority assignments without

negatively impacting productivity?
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THE DEBATE

The use of 900 Information and Service Lines has come under some scrutiny in the courts. Does
a 900 Information and Service Line enhance or diminish Access to Justice? A primary criticism
associated with 900 service in the courts is cost. Access to Justice is intended to provide and
enhance services to the public, specifically those that are less fortunate or indigent. The argument
has been that because there is a cost associated with 900 number service, it is not affordable or
accessible to the indigent. Government Code Section 77211, is the authorizing legislation for
900 Information and Service Numbers in the court; it provides;

“Any trial court may establish a “900" telephone number or numbers for traffic,

misdemeanor, and other telephonic arraignment, for court scheduling, and for

rendering tentative civil decisions, provided the court provides an alternative

method of obtaining the service or information in a free and timely manner,

and informs individuals of this alternative in the message preceding the “900"

information. The proceeds from these “900" telephone numbers shall be

continuously and solely appropriated to the use of that court for staff,

information, and data-processing services for the purposes specified in this

section”.
It appears by G.C. Section 77211, that it is unrealistic to assume that a court can address every
need of the public without incurring and/or transferring a portion of the costs for implementation
to the user. It addresses this flaw by requiring a court to provide a cost free alternative to the
public for the same services provided through the 900 Information and Service Line. If a court
deliberately ignores opportunities to implement or enhance technology which may be affordable
to a portion of the public, the court fails in its efforts to attain access to justice because it ignores

that portion of society that can afford to pay for the added convenience that such a program

provides. Further, failing to consider a 900 number solely on your inability to address all of
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society contradicts Trial Court Performance Standards and California Judicial Council Goal III,
Modernization. Goal I of the California Judicial Council’s Long Range Strategic Plan
encourages the courts to modernize judicial administration practices and to increase the use of
technology to improve case processing and the dispensation of justice. Goal III of the Judicial
Council Goals and Policy Directions specifically states that comprehensive programs should be

developed to improve court ordered compliance and the collection of fines, fees and forfeitures.

The Benefits of a 900 Service Line:

A 900 Information and S‘ervice Lines provides for the expedient processing of traffic matters.
Fines, fees and continuances may be processed more expediently and conveniently because the
customer is not required to I;ersonally appear at a court facility. The convenience of conducting
court business via telephone will ultimately reduced the amount of foot traffic within the court
location and parking congestion. In some cases there is no added cost to the customer because
costs which would have been incurred by the customer to park at the court location may be
supplant the cost of using the 900 service. The revenues resulting from a 900 service line

provides for the expansion and enhancement of the services provided through the 900 number.

In addition to the benefits afforded to the user, a 900 Information and Service Line provides
additional benefit to the court. Decreased numbers at the public counters will enable court
employees to focus their energies on those individuals who find it necessary to appear in court. It
may also provide additional time to address high priority assignments. Shorter lines may also

reduce the level of frustration felt by the customers who are waiting to be assisted as well as
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those employees who are assigned to assist at the public counters. This reduced level of
frustration felt by our customers will reduce the number of complaints posed by our customers

while increasing confidence in the court.

Paymehts that are generated through the 900 Information and Service Line increase internal
controls and support accounting practices. Payments generated through the 900 Information and
Service Lines are primarily made using an approved credit card which is authorized by the credit
card company (Discover, MasterCard, Visa). By securing prior authorization for each transaction,
the credit card company takes full responsibility for the transaction, thereby reducing potential

loss to the court as a result of stolen and/or bad checks.

The disadvantages of a 900 Information and Service Line:

The most obvious disadvantage of a 900 Information and Service Line is that it cannot meet all
of the needs of every customer. For example, American with Disabilities Act (ADA)
considerations may surface when you consider that a 900 Information and Service Line is unable
to address those individuals who have special needs. Although the initial cost to implement a 900
Information and Service Line is minimal, approximately $1500 for your initial service
connection. If found in violation of ADA requirements however, fines and penalties could far

exceed the amount of revenues collected.

Another pbtential disadvantage of a 900 Information and Service Line is the issue of staffing.

Because the 900 Number is intended to be a service and convenience to the customer, adequate
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staffing is imperative. Failing to assign adequate staffing to handle incoming calls will ultimately

subvert the primary objective of the 900 program.
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SURVEY: DETERMINING FEASIBILITY

In an effort to determine community interest and support of a 900 Information and Service Line,
the Beverly Hills Municipal Court developed a survey (Appendix 2A) designed to determine
specific criteria: public interest and support of a 900 Information and Service Line; how much
the user would be willing to pay for 900 service; what services the users would like the 900
service to provide; the types of credit cards most frequently used, and what area of law the user
believed the 900 number would best serve. These surveys were distributed at the public counters

located in the Civil, Small Claims, Criminal and Traffic Divisions.

Fine and fee payments through a 900 service are currently limited to Discover Card only.
However, only eight percent of the survey responses expressed interest in using Discover Card.
Although Visa and MasterCard have not yet been approved by the Auditor Controller’s Office
for 900 use, eighty-two percent of the surveys listed Visa and MasterCard as their preferred
choice. Of that eighty-two percent; forty-four percent requested Visa Card access while thirty-

eight percent of the responses expressed interest in using MasterCard.

Of the two hundred surveys that were distributed at the public counters; eighty two percent of the
responses were in support of implementing a 900 Information and Sérvice Line. An analysis of
the returned surveys (Appendix 2B) also determined that forty-three percent were willing to pay
five dollars per phone call; that twenty-seven percent would use the 900 Infoxmation' and Service

Line for payments, twenty-six percent would use the service to sign up for traffic school, twenty-
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two percent would use the service for general information and twenty-one percent would use this

service to schedule hearing dates.

In alignment with Government Code Section 77211, which authorizes the courts to establish a
900 telephone number, responses demonstrated that fifty-two percent of our users felt that traffic
would be the best area of law to benefit from a 900 Information and Service Line. Surprisingly,
twenty-three percent of the responses listed an interest in utilizing the services of a 900 number

in Small Claims.
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ANOTHER SUCCESS STORY

A recognized success story of 900 Information Service was realized and spearheaded by Tim
Aguilar, Executive Officer of the Administratively Consolidated Municipal Courts. The
Administratively Consolidated Municipal Courts (ACMC) are comprised of the Compton,
Downey, Los Cerritos, South East, Whittier, Santa Anita, and East Los Angeles Municipal

Courts.

Through a joint effort, the ACMC Municipal Court Traffic Information Line was initiated in
September 1995. Staffed with live operators who are centralized in one court location, this
service provides information and payment options to customers within five of the ACMC
Judicial Districts. This program enables customers to post bail, enroll in traffic school, obtain
citation information and obtain payment extensions by credit card. The fee is ninety-five cents
per minute and the service may be accessed weekdays between the hours of 8:00 a.m. and 7:00

p.m.

The‘900 Traffic Information Line has benefited both the customer and the participating ACMC
Courts. By using experienced clerks to provide 900 service, customers speak to knowledgeable
clerks who are trained to respond to complex questions and concerns. The service line provides
extended hours of operation enabling customers to call anytime within an eleven hour period,
Monday through Friday. The 900 service has also encouraged a uniform level of service to the
customer through standardization of court rules and policies. By centralizing the location of 900

service operators, this service has increased efficiency and productivity at the various court
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locations. By focusing payments and services through the 900 service line, fewer employees are
assigned to telephone stations within each court location. Employees can now focus their
energies on other tasks without constant telephone interruptions. Most importantly, 900 service
has reduced the amount of foot traffic within the court locations while enabling the clerks to
extend their undivided attention to those customers who continue to handle court business in

person.

As aresult of their efforts, the ACMC Courts 900 Information and Service Line received a 1996
Los Angeles County Quality and Productivity Award. At the time the award was presented, the
ACMC had generated over $67,000 in revenues from 38,000 calls. ACMC continues to enhance
their 900 program. A cumulative total of revenues generated from September 1995 through
December 1997 reflect revenues approximating $205,773. Pursuant to Government Code Section
77211, the proceeds from the 900 telephone numbers are to be used for 900 number staff,

information and data processing services.

Enhancements to the already successful program are anticipated in June 1998 when the ACMC
Traffic Information Lines will introduce Interactive Voice Response (IVR). The IVR feature will
not only enable the system to assist more callers; it will extend 900 service access to the
customer twenty-four hours a day using fewer operators. In addition, the Los Cerritos Municipal
Court will be piloting a feature which will enable customers to make partiél payments on court |

ordered fines and fees, and schedule court trial through the 900 service (Appendix 3A).
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BEVERLY HILLS 900 NUMBER PROGRAM

In preparation of the Beverly Hills Municipal Court Information and Service Line, the court

held numerous meetings with various members for the Los Angeles County Internal Services
Division, Pacific Telephone Company, Startel Telecommunications Systems, and Novus
Services Inc. These meetings enabled the court to determine need, identify areas of responsibility
and establish deadlines. As a result of these meetings, the court was able to assign staff, identify
Discover Card terminal locations, establish telephone schedules, and modify the pre-recorded
telephone information script (Appendix 3B). Signs were posted and mailers were sent out with

court correspondence to provide ample notice to our customers (Appendix 3C).

During the period of September through October 1997, the Beverly Hills Municipal Court 900
Information and Service Line received 1921 incoming calls (Appendix 4). Of these calls, 1469
were billable. The average length of each call was 2.01 minutes. Revenues earned from the 900
Information and Service Line during this period was $3,169.09 while expenses incurred during

this two month period was $1,920.73, resulting in a net revenue of $1,248.36.

In spite of the apparent ability of the Beverly Hills Municipal Court 900 Information and Service
Line to generate revenues; our information and service line faced many challenges. A primary
difficulty to the success of our program was our current telephone information system:
STARTEL. The STARTEL telephone systems is designed to distribute telephone calls through

an Automatic Call Distributor (ACD) which distributes calls equally among the operators who
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have logged on. Difficulties with the STARTEL System included the untimeliness and delayed
response time to service requests; line capacity and switch delays that occur when the system is
moving between systems. Althdugh switch delays are not visible to the naked eye, the delays can
result in loss of revenues to the court due to timing delays and the transfer of information and

compliance with FCC mandates.

For example, a 900 Information and Service Line requires that the following information be
provided to each caller at the time the call is being made: 1) that they have reached the paid
service line, 2) the rate of billing, 3) how long they have to hang up before being charged, 4) that
the caller must be eighteen years of age or have their parents consent, and 5) that the charges
will appear on their parents monthly telephone bill. This message must be delivered within

eighteen seconds after the call has been connected (Appendix 5).

Other considerations which had to be contended with when implementing our program included
telephone blocks. Businesses frequently install telephone blocks on their business phones to
protect the company from unauthorized toll and long distance calls. When implementing a 900
Information and Service Line consideration must be given to business to business

communications where a telephone block may have been installed.

Long distance calls, toll calls, international calls, and service carriers must also be considered.
For example, in the State of California, the two primary service carriers are General Telephone

Company (GTE) and Pacific Bell Telephone (PacBell). Although Pacific Bell provides 900
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service access, GTE does not. This must be considered if a court conducts a high percentage of
long distance, toll and international calls because these calls generally require the assistance of
two or more telecommunications companies. As a result, the court must consider the percentage
of calls which may originate from another state or country and may wish to secure 900

international service at a higher cost to the court.
By October 1997, our customers began to accept and enjoy the convenience of our 900 Number

program however, reduced staffing as a result of promotional opportunities and persistent

programming difficulties commanded terminating the program.
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EVALUATION AND RECOMMENDATIONS

A 900 Information and Service Line can be of benefit to many courts. It is important however, to
design a program specifically for your court and local community. The success of your 900

Information and Service Line is contingent on the following factors:

. Secure the support of your Bench and your staff. Keep them informed and encourage
their participation. Oftentimes, employees can identify the issues that may inhibit the
success of your program.

. Get community support. Secure information from your customers which will assist you in
designing your 900 Information and Service Line. Sur\}eys can assist you in determining
reasonable fees, hours of service and service areas which will enhance support of your
program.

. Evaluate the types of calls your court receives. Alternative communication methods must
be developed to address business to business communications and possibly long distance,
toll and international telephone calls.

. Give extensive notice to your customers prior to implementing your 900 Information and
Service Program. This may be achieved through flyers, notices in local newspapers,
modiﬁcatic;n of courtesy notices and pre-recorded voice mail messages.

. Monitor your program. By maintaining statistical information and record keeping you
will be able to identify trends and problems, determine revenues and select enhancements
to your program. This will also enable you to respond promptly to criticisms, encourage

support for your program, enhance your system as needed and correct problematic areas
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expediently.
. When choosing 900 Number representatives, select knowledgeable employees with
strong interpersonal skills. These employees have the ability to reduce errors and

processing delays while promoting confidence in the court.

In my opinion, the most valuable lesson that I have learned from the Beverly Hills experience is
that involvement is key. In our efforts to become “consumer friendly” we must view our
operations as users and secure the commitment of all concerned parties from the bench to line
personnel. Change is inevitable and acceptance is easier if parties are involved in the planning
and development stages of any program. Customers, consumers, and service providers are more

disposed to support a program in which they have contributed to its evolution.
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BEVERLY HILLS JUDICIAL DISTRICT

POLICY AND PROCEDURES
ACCOUNTING

| Subject: | |

DISCOVER CARD ACCEPTANCE

1.0 INTRODUCTION

o 1.1 The Duoovct Card accepfance system consists of an authorization terminal and
-9 printer located in the Clerk's Office (Room 300). This terminal will be operated
f ~ and maintained by the cashiers/clerks of the Clerk’s Office. .
2.0 PURPOSE

2.1  The Discover Card acceptance systcm enables customers to pay court bail, fines
- and foes using their Discover Card over the counter. This will allow and
- encourage customers to pay the total amount owed on cases with credit as well as

RIS S¥ VR CANE - SO

3.0 POLICY

3.1 The Discover Card acceptance system will be used only by authorized individuals

f designated by the Court Administrator. A listing of authorized individuals will be
maintained by the Accounting Unit. ‘ :




’

'z‘..- 2

3.2 Cashxers/Clerks will request a val:d dnver s hcense for 1dent1ﬁcauon purposes s
from a Cardmember presenting payment. Payment (full or partial) may be -
accepted from a valid Dnscover Cardmember to pay for fines and fees on behalf of

. L snother pary.

3.3 Cashiers/Clerks will not process cash advances to the Cardmember. Payments
shall be the exact amount of the transaction, plus the applicable transaction fee.

34 Cashlers/Clerks are not allowed to process credit returns or chargebacks
' CbargebacksampaymlsreﬁmdedwmeCardmembe:andwdlbehandledbythe

NOTE: . A Diécover Card authorization can only be cancelled within eight
' (8) days after the transaction occurred, otherwise the payment will
o be cbarged on the Cardmembet s account.

35 '*ﬁ‘cluhwnﬂnotretamanydowmenmbwmganmcadw“m
X date OmulldocnmnmaresubmmedmmeBookkeeper

36

,'byﬂwCourtwdloffsettranswuonfeeschargedby
iy basis.
3.7 fec will be deducted from the Court's applicable

g and. Pm'chning System (CAPS) account #9267,

4.0

4.1 Ifammmwmdmkbmoover&rdmmkeapaymcmme-
- Ca _‘_,,__;;,‘_Q_mlltﬂmmtheamdmdnewmbeanommalcoatbased
saction Fee Schedule.  Upon the: customer's
ackmwlodsom:»ﬂhefee dneCuhierlClerkmprooeedwiﬂ:dwtmmamon

. | | Page 2 of 7




4.2

4.3

4.4

4.5

,toeachauﬂmnmd

The transaction fee will be rung on-the Cashmaster as "DISCOVER FEE."

Applicable fees will be included in the total amount of the transaction and charged
to the customers based on the Discover Transaction Fee Schedule.

Discover Transaction Fee Séhédule:

Discover Card Per Transaction Pricing
Transaction Sales Amount , Discover Transaction Fee

Mmus Transactnon Fee

$0.01-$49.99 . $0.50

© $50.00 - $199.99 - $1.00

$200.00 - $399.99 B $2.00

$400.00 - $699.99 | _ $3.00

$700.00 - and up | ~ $5.00

Cashlm/ChrthllﬁﬂloW instructions provided by Discover Card as to payment o
g ",keymg the card number or swiping the card (see
i numbers (cashier's password) will be assigned
, /clerk in order to conduct Discover Card transactions.
When swiping the card, cashiers/clerks will make sure the Discover Card embossed
account number matches the card number that is displayed on the terminal. If the . -
two card mlmbul mtjnahch the Discover Card will not be honored and a call

i 0 soover Authorization Center for instructions. The
- hone number is (1-800-347-0451). If the card numbers
domtappearonme. inal's screen, a call will be placed to the Discover Card
Help Desk tepresentanve of the Treasurer-Tax Collector for assistance.

Cashiers/Clerks shall ring the Discover Card transactions in Cashmaster ONLY
after the following has occurred: ‘

*  Authorization has been obtained and recorded on the receipt.
* A valid Driver's License or Identification Card has been presented.

- Page 3 of 7
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4.6

- 4.7

Cashiers/Clerks shall. request the customer to sign the credit card receipt and
compare the signature on the card to the signature on the receipt prior to returning
the card to the customer. The original credit card receipt will be retained by the
Cashier/Clerk and kept in the cash drawer. The yellow copy will be handed to the
Cardmember along with the Cashmaster receipt. The original card receipt will be
retained by the Court for auditing purposes for seven years. The original card
receipts will be filed by the Bookkeeper in chronological ascending order. The
card receipts will be serialized by numerical order per day, and will be stored in
a limited access location, accessible only by the Bookkeeper and the

Administrative Assistant.

' CasmersICledmwulmufytthookkeepermdxeeventatransacuonmedstobe

voided after authorization was obtained. Void transactions are permitted only if
the. Bamh'ro(al‘hasnotbeentmmmmed In the event a "Batch Total" has been

transmitted, ﬂ:epa "Return Credit® must be performed on the terminal by the

4.8

4.9

4.10

..lfamnyaMmagemmonmewrdemphywhﬂepmmga

cashiers/clerks will notify the division supervisor to immediately call
ation Conter (1-800-347-1111) to ask for a *Code 10" authorization.
MO Wwﬂldmmempetvwastoﬂwmofmntobe

1B the evals 4.1 ﬁgivenforoonﬁwaungasmlencredltmrd the reward
money shall be e payable to Beverly Hills Municipal Court, and said payment
mbemdedireedymmeCourt

ol FBT p DESK at 1-800-347-3375

For Anﬂmiumnmisnme
Authorization Centerat 1-800-347-1111

All other mm.&mmhm
Merchant Relations at 1-800-347-0433

Page 4 of 7




5.1

55

- The Bookkeeper will print the individual cashier's CSDAY Report from
Cashmaster at the end of each day. The CSDAY Report will include Discover
Card transactions which will be used to verify transactions made through the

Discover Card terminal.

Cashzers/Clerks will balance their total collections (cash, checks, money orders,
and Dmover Card receipts) and prepare the balance slip. The division. supervisor
should reconcile and verify the cashiers/clerks total colfections with the CSDAY

‘Report. If the total collections agree with the CSDAY Report, the Bookkeeper will
'appmveallcolleotwm(mchldngmooverCardrecelpts) If these two totals do

Dot agree, “the Bookkeeper will research and correct any discrepancies. Discover

| “Cuﬂvoidsoraudntremmswtllbepmcusedbyszookkeeper

: ,Adjum will be handled according to the Treasurer-Tax Collector Discover

'nzpmoedm-eswnllbemammnedbythesookkeeper

‘“WmﬂmcwandpmtaDmerCarddeml.
"thofollowingstepuonmebmcoverCudtermmal '

40
- FUNC/ENTER
0 (o print totals)

il total report pnntout will be removed from the terminal

for 1ig purposes at the end of the business day. This will
be £ locmon,mible only by the Bookikeeper
Atthoandoﬂhebuineudq d:eBookkeepethlloomparemcDmoverCard
mﬂmm«twhhdniﬁswt‘r' port from Cashimaster. The total amount

the. ddtnwulrepmwmuvenﬁedagﬂmtthetoml

_ amoumslmwnonﬂchSAYRepott. Bodlofmmsmusteqmlpnortc

"Transmitting a Batch".
Page 5 of 7
J o e
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5.6

5.7

5.8

59

. 5.10

If the totals from Cashmaster's CSDAY Report and the Discover Card detail total
report are in agreement, the Bookkeeper will "Transmit A Batch” for processing
by Discover Card for that transaction date (A "Batch” is the total aumber of credit
slips grouped together). If these two totals do not agree, the Bookkeeper will
research and correct discrepancies before transmitting a batch.

Transmitting batches will only be done by the Bookkeeper. An alpha-numeric
password will be assigned to the Bookkeeper for security purposes and to ensure
against unauthorized use of the batch function. The alpha-numcrlc password will

be changed every six months.

The Bookkeeper will transmit batches by performing the following steps on the

,DlscoverCardtermmal

(press) -7 (enmer password)
(press) -FUNC ENTER (Terminal will display TOTALS)
. (press) FUNC ENTER (Terminal will display CONFIRM
0=Y, 1=N) .-
(press) 0 (o oonﬁrmandbegmtrammmnon) _
The Discover Card terminal will print the
batch slip. - ,

(pten) Clear

After’ lhehawhandall transactions are cleared from Discover Card
(press) FUNC ENTER
(press) 40 (the terminal will display "Print? 0=Y, 1=N") -

B 0 (mpnnttlwbau:hreportwml ~Zero" totals)
;_»»wﬂldﬁ)hy'BAOWO'whmhmdmmatalltotalshavebecn

mmwmmmmmwymm The total amount

wnmwmnmammuwwymmpmmmn
refumum:buwdlbemdqd A separate lodger . 'lhisledgerwillbeused'
! lie against the Merchant ‘Daily letier sent by ér Card and the
DepoaitPermtsentbythehunnu—TaxOollector(SeeAmhmentC)

Page 6 of?




5.11 The Bookkeeper w1ll reconcnle the monthly transactnon fee (per Cashmaster's
CSDAY reports) with the merchant monthly statement sent by Discover Card and
to the transaction fees charged to the Court's CAPS Account.

‘ o ; Page 7 of 7
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1001 Merchant Servlce cans o

A Merchant Service Center will be staffed to. handb au lnqumn including information rogardm Dnctmr Card
supplies, from 8:30 AM to 5:00 PM Eastern Time, Monday thru Friday, on all business days (Iogal hohdays ox-

cluded).

1002 Dlseover Card Logo

mmmmwﬂpmomduﬂaymmbmwrmwmmmdmmww
Discover Card Services, inc. ("Card Services®) 10 inform the public that the Discover Card will be honored at the
Mordwn'sphoo(a)db\mm Use of decals, signs, printed and broadcast materials which bear the Discover
omply with the specifications provided 1o the Merchant. The Merchant may use the Discover Card
logoorthe mwmumw on promotional, printed or broadoast materials only 1o

. mmuomc-uuwmw and shall not directly or indirectly indicate thet Card Serv-
mu&mrwmmwmummmmmummr

c-uapmwuyc-um

1003 M und Oounnmn m
: mmmummmmmmmwmmmmm

presentadifor signe of courterelting ¢ mmmwmmmmmm

For transactions that are data—captured using POS Terminal's

and/or whers a Card imprintis nat dbtained, mmﬂmtmmmmummmmrdmem
bor'soopy of lhotdnotMﬂ:

ﬂnWMth(mm seles tax and/or tp).
For credits, original sale date and reason for refund.




1005 Authorization Requlrements

Card Sorvncos will provide Authorization service (0 its Merchams located within the United States and its territories.
Card Services will maamam its Authorization Center open for business 24 hours par day, 7 days per week.

A Morcham must otxam Authonzanon from the Authorization Center for transactions at or above its assigned Floor
Limit or as otherwise required in these Operating Regulations or its Merchant Services Agreement with Card Serv-

ices.

To obtain Authorization of a sales transaction, the Merchant must provide Card Services with:
3. mwMauM(cmmmmmup).

4. Amm“m“m
MWMMNMl‘WMWoﬂmM"O

, Howmhthuudlm ¥ a Merchant accepts a sale at or above the:'

i, the Merchant does 80 at its own risk. The Merchant should not constr ue

i potential chargeback. mumdumwmm:
mmwmmmummm
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1009 Use of the Warning Bulietin

1010"Code wmﬁ 4

Whon applica‘bl‘e.'FCard Services will place selected accounts on the Discover Card Waming Bulletin. A Merchant
selected to receive the Waming Bulletin must check the most current issue for each transaction under its assigned
Fioor Limit. if a Card bearing an account number listed on the Wammg Bulletin is accepted for a purchase the

rasulting transaann is subject to chargeback.
‘When prosomad wlth a Discover Card bearing an account number listed in the Warning Bulletin, a Merchant em-
ployee should follow thoso procedures:

1. Do not eomploto tho transaction.

2 cummcmmc«m Mvmmoop«wmaﬂhowumnunanodmthoous
mmmwmmwm

3. uwummm dow.wuﬂybywwmmm

mwmwhmm-mm-mmbywm wahmod\od ,
ulas provide for delivery prior 10 the sffective date of the Warning Bulietin. mmmmma

’memMWdewm

I Merchant his ot received an Updiated iasus offhe Warping Bulletn s schveduled, and has not een notfed by
c"",m ?Mmmmmmmunmm
-Chamgebacks diaputed because of nan-~receipt of Waming Bullstins wi be

‘mu;m‘lmdmm'm»mnmmmcmm

Mdaowuc-uammanmmmm-

L ..m-ﬁmmmmummmm

", mnmmummnmummmw do 90, but only by
M“WM
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1011 Arnests for Fraudulent Card Usage

Card Serwoes through its Socumy Departmant may roquest the Merchant to cause the arrest of a Card presenter
who is suspected of fraudulent use of a Card. The Merchant shall use reasonable, lawful means when complying

with such a request.

Anyone anostod for fraudulent use of a Dnsoover Card willbe appropnatoly prosecuted. Except as provided below.
Card Services shall bear all mspons:bmty for the arrest of a person when Card Services has roquosted the Mer-

chant to cause such an arrest.

RsmodeurdSomsmataMord\ammllnotmamoanamstdaCudprmmoroxcoptatme
requestof Card Services. Auud\mthucwsastmmeuorpmsocumndanypomnformomdaomovor
Card without the specific request and authorization of Card Servides or fails 10 use reasonable, lawful means in
mwnmmmmmmwwwwcw&m will bear all claims, wmos Costs,
wwmmmmam , _ .

1mzm¢nmnm¢mm

Ammm.mmm mmmms«vm it recovers and retums to Card
mmwwmmnmmwmmabmwhmmm

Ammh.mwm upon ks own inltiative, hmctdmdawardor -
g - \MRMMW’M(mww'Mu) and is instructed by Cand Services to recover an
/‘ WmmmmmhhmeunMMnNMFﬂnWWom

: mmmm.c“ncmm

Mdﬂmnmm Ml“WMhamm
mmmmmmmu slong with the Merchant's

Atn:DeptR -
P.O. Box 28545
.Columbus, OH 43228-%45

. U”“WdﬂnmmmDopmmontpomnndwmv«iythmarwardcsdueandfwardall |

Security Sanager for spproval. |
“""""ﬂ“w: v"Nmmmwmn

Mmmwwmnmdaomm»mahmwnmmwm. ‘

e Uctions from Card Servioes 10 recover the Card. No rewirds are paid for the retum of Cards lost or left a1 a
: mmummwenbuumwmmmwuwmwwm

by

1013 m of sdoo snp end Credht Siips _
: mwmmmmtmgmmwwwamummm-m:

' mmmmmm(aymm.mmm MW

mmmmmmmwuww-wmrmrum Forssles data
mnodobwm-cdy a.mmmnmdudmmmmmwm

e . .
.

J
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1014 Credit lssued for Returned Merchandise and Adjustments
When marchandise or services originally purchased v;ﬂh the Dtscover Card are returned for refund, the Merchant

shall not make any cash refund but shall promptly deliver a credit slip. The refund or adjustment amount indicated
on the credit slip may not oxcoed the original Discover Card transaction amount.

1015 Payments

MorehémsimnotalowudbmcdvoorprocassanymnbsfeprosentmacwmomrspaymmmCardSow-

1016 m Ro.on Codes - immediate
rmmmmmmummnmwmm'wusmm

mmmmmmm
cw CuduW-dn omcmmwnmwmmnamtm
on W S Ammmmmwm-mmm

EX cﬂdnummmmmm
© WmmbmmWnusmbgbb.
~ ‘Wmmmmbmmhmmac:
X emholocu-d , .,
Lp WMMMbMdmlimn
- aliowed by Discover Card Services, Inc., and the transaction cannot be
‘ MWMlMMWr

I NOt provided in response to ticket retrieval request.

" 1017 Cigé

m«mmmmmms«md&.wwmmu

the 15(hbuamuday qﬁnmsﬂm at s option, mm-d\wumm

.’l
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1017 Chargeback Reason Codes - Prior Notification (continued)

Code

AW

f

Definition | Explanation

Alteration of( This reason oodo will apply only to Cardmember disputes claiming that the
Amount ' purchase amount for which the Cardmember signed was altered after the
' Cudmmborsgnodttnsabsslpandwitbﬁhnhorcomntordncuon

Only the difference can be charged back.
CudtPomd Cardmemborposmaodi&)uhehmmasdobﬂonhisﬂmstato-
a3 Debt ment.
Duplicate Cardmomborhaboonchamodmonmmmmtonmmmm
TOOSSING :
* Transaction mmuamnm&:%mm«um:

EMM required Authorization was not obtained and which cannot, for whatever rea-
son, be promptly coliected from the Cardmember.

~ Hotel Cenceltation - cmhumdwuawmm“mw,

" canoslled.
Mseing sﬁqq;_mmwmmm:mmw(

‘ mmwumwmwmn-
Ry dMWamMuww _

1018 mmw

hmummmmw 1owm¢ 101
Mwmm»m-mummmwtm

7 sbove, Cudmmqmmy
msuvdwndundwuhuud\m




1019 Reversal of Chargebacks
The Merchant will have 90 days from dmargeback to cum the reason for chargeback and request a revarsal from

- Card Services. Card Services, oxomngﬂsmason&lo;udqmom shall decide whether any chargeback is to be
reversed. HCamSomdoadosmmmachargobad( a'separate credit for that chargeback will be issued to

thoMofchmbyCardSoms

AMordsammaymtndoposn'anysabssliponcothaﬂunhasboondwgodbackbrmyuwn. rd.ofn!aya
Merchant resubmit the amount in question by preparing a new sales slip, uniess that sales slip bears the imprint of
meCardmmrsCQmmissiynodbytheCardmﬁnbor.

‘ _, ‘Ammqmmhawudnmob.d(nvuudbywbmﬁmtoms.m

1) Thooﬁyhdtdusip.
2) Dwumdmmswbmrmd

smawmmmumu

Discover Card Servicas, inc.
Merchent Servicss Center
£.O. Box 28542
Columbus, OH 43228-0542

.
’




BEVERLY HILLS JUDICIAL DISTRICT

POLICY AND PROCEDU’RES Date Issued/Revised*

Subject: OPERATING PROCEDURES
900# INFORMATION AND SERVICE LINE

PURPOSE To establlsh guldelmes and operating procedures for the Beverly Hills Municipal
Court’s 900# Information and Servxce Line Operators.

1.0 Operator s Scope of Responsibilities
1.1 The 900# Operator will:
1.10 Provide efﬁt:ient and accurate information to all callers.

1.11 Be familiar with the court proﬁle of each participating ACMC judicial
dxstncts

1.12 PI‘OVldC extensions to eligible callers.

1.13  Accept payménts via the Novus/Discover credit card for Bail Forfeitures,
Traffic School sign-ups, Bail Forfeiture on cases in R1 status (outstanding
holds or warrants) and cases in secondary collections.

1.14 . Accurately enter completed transactions into ETRS and/or FPS.

2.0 Traffic Informational Services
2.1 Court Profile
2.2 Quoting Bail Amounts
2.20 Request citation number from .éallgr, run citation number on PF3 screen.
If caller does not have citation number, request the caller’s drivers license

number and run the number on the PF2 screen. If caller does not have
their CDL, run their full name and date of birth on the PF1 screen.

2.21 From the PF3 screen, quote any applicable bail amount. If bail is not
quoted, a mandatory court appearance is required.




et L

2.3

24

2. 22 - For cxtatlons W1th correctable vnolatlons that are to be corrected Operators

2.23

will quote the $10.00 fee per correctable citation. The correctables will be
dismissed upon proof of correction. For correctable violations that cannot
be dismissed pursuant to 40610(b) or the violator is unable to provide proof

~ of correction, Operators will quote from the “bail w/o proof” field which

is the full bail for the uncorrected violation.

Mandatory court appearahceé are required on all B/W (Bench Warrant) or
C/W (Arrest Warrant).

2.24
I . l ! D ! -
2. 30 Callers requestmg Trial by Declaration must do so in writing. ertten

2.31

2.32

2.33

declaratlons must include the citation number and a statement that “this
declaration is made under penalty of perjury.” Callers must post bail and
provide proof of any correction on a correctable violation. Operators are
to- quote bail including additional bail for correctable violations. Callers
may either mail their “declaration” to the court by sending a check or
money order to post bail or make a personal appearance at the clerk’s

. office. ~ Callers should write their citation number and “Trial by

Declaration” on their check or money order.

Operators will advise callers of the total amount of bail required if caller

chooses not to show proof of correction.

The caller will receive written notice of the Court’s ruling by mail.

If the caller is found guilty, bail shall be applied to the fine and balance if
any, exonerated. If there is no fine or the caller is found not guilty, bail
will be exonerated.

2.40

Callers requesting a Court Trial must write a letter stating their intent to
plead Not Guilty and must post all applicable bail including bail for
correctable violations. Operators are to quote bail including bail for any
correctable violations. Court Trial requests and applicable bail may be
mailed (check or money order only) or delivered by personal appearance.
Callers are to be advised to write their citation number and “Court Trial”
on their check or money order.




2.41 ,
o ,court date

P and Trlal settmg form adv1s1ng them of thelr ’
»Operators are to wverify. the address of the violator and if

necessary, update in the PF9 screen. (Note: If eligible, callers should be

granted an extension. The address cannot be updated without an extension

also being granted. . If violator is. ineligible for an extension, the change of

address must be stated in their request for court trial.)

'Callers wi

3.0 Traffic Transaction Services

3.1

32

Extensi

3.10

3.11

3.12

3.13

3.14

Operators may provide eligible callers up to two 30-day extensions on the

- due date for payment of a caller’s citation.

A caller is eligible if:
1) . he/she has received a citation from the court;

2) he/she has not received any previous extension;
~3)  he/she has received only one previous 30-day extension; and

4)  the citation is not in any delinquent status such as R1, Hold, Bench
.~ Warrant or Collections.

Using the ETRS manual for instructions, Operators will use the PF9 screen
to enter the new due date which will be 30 days from the current due date.

“Operators must ensure that the new date is not a holiday or a weekend.

611 the . PF9 s;cfeen, in the Case# field, operators also will place their
initials plus “900". Example: “CDK900"

Operators will advise the caller of the new date and suggest that the caller
write down the date in order to avoid calling back at their own expense.

E sl “S . ] ”E .]E ﬂ

3.20

3.21

3.22

Operators may accept payment of bail via the Novus/Discover credit card
when the case is in OPEN or EXTENSION status.

‘Operators may not accept bail on any citation that:

1) has correctable violations;

2) has no bail amount listed in ETRS; and

3) indicates the defendant was exceeding the speed limit by 26 mph or
more.

‘Operators will follow the Discover Card 900# Procedures in accepting

3




33
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7 payment of bail” -

323

After obtaining approval for the Discover Card transaction, operators will
close out the case in the PF7/DSPO screen:

1)
2)

enter B in the JUD on ETRS.

using the Discover PC Capture Program, operators will enter the
following information on the Discover Card receipt: “BF” (bail
Jorfeiture), “900D”, the clerk’s initials i.e., “CDK” and the caller’s
Sirst initial and last name. Example: “BF900DCDK J. Smith”

3.24 Operators will verify the address of the defendant.

3.30 Operators will advise violators that to be eligible for traffic school:

3.31
3.32

3.33

3.34

1)

2

3)

- the violator cannot have attended traffic school in California within

the last 18 months;

- the citation cannot be for any alcohol/marljuana/pedestrlal offense;
-and

the c1tatront_cannot consist of 3 or more moving violations.

If the defendant is eligible, operators may accept payment of bail for traffic
school sign-up via the Novus/Discover credit card only when the case is in

“OPEN or EXTENSION status. The fee for traffic school is the bail amount
_ ,pl_us a $5.00 tad'ministrative fee that must be paid at the time of sign-up.

Operators maxmt_ag_gep_t_hau for traffic school sign-up on any citation

1

2

that has correctable violations that have not been dismissed unless
bail is paid; and

. that has no bail amount listed in ETRS.

Ooer-«ators will follow the Discover Card 900# Procedures in accepting
payment of bail for traffic school sign-ups.

Operators wm enter aone day continuance in the ETRS PF9/CONT screen

and will
- 1)  enter EX in the Action Code
2) = enter the next business date in the Action Date

- using the Discover Card PC Capture Program, operators will enter
- the following on the Discover Card receipt:
TS (traffic school) 900D (indicates payment by Discover Card on

900#), the clerk’s initials, i.e., CDK, and the caller’s first initial
and last name. EXAMPLE: TS 900DCDK J. Smith.

4




. « . 3 3 5

3.36

Operato fia t""a List of trafﬁc schools will be mailed by

) the court to the address hsted in ETRS. Operators will verify the

defendant’s address and enter any changes in ETRS.

Operators are to inform the defendant that the courts allow 60 days from
the date of sign-up to complete traffic school. If needed, the Operator may
also allow an additional two week extension for completion of traffic
school.

3.4 Accepting Payment for Cases in Delinquent Status
3.40  Operators may accept full payment via the Discover Card for

3.41

342

3.43

1) "bail and/or civil assessment for cases in Rl status

2) certain citations that have holds/warrants issued on them

3 . cases that have been referred to GC Sefvices for collection.

Operators must verify the following in ETRS:

1) Bail cannot be accepted on any C/W (arrest warrant) or B/W (bench

warrant).

~2)  Bail cannot be accepted if ETRS does not specify amount due.
~3) Only full payment may be accepted - no partial payments.

Oﬁerators will determine if the caller wants an abstract sent to them and if
so-will add an additional $7.00 fee. Operators are to collect this fee, but

. -are not to enter into ETRS as part of the bail amount.

Operators will advise the caller that the court will issue the abstract within

- 14 days. Operators will notify (?)

3.44
3.45

346

3.47

Operators will refer callers to GC Services (1-800-333-8395) for any other

" information, partial payments, etc.

Oﬁerators will 'e0mplete the Discover Card transaction aceording to the

- Discover Card 900# Procedures.

Operators will enter the disposition in ETRS using the PF7/DSPO screen.

Operators will -~~~
1) enter 202 in the JUD.CNT
2) enter B in the JUD.

-3) ° ‘enter the amount paid (excluding the $7.00 abstract fee)

4) enter the Receipt Number of the Discover Card transation.




Operators w _'f maintain a" copy of completed Discover Card transacuons
and the 1ogs in the ﬁle cabinet in the (‘7) Ofﬁce

i
i
4
3

B AR o




5Comments: v

/. .

We are conducting a survey to

determine—'hbw a 900# Information Service

Line would best serve you. Please take a few minutes tq answer the following |

questions. Your opinion is important.-

Instead of driving to the Béverly, Hills Court and paying the four dollar parking fee;

would you consider conducting court business using

How much would you be willing to pay for 900 serv

What services would you like our 900# to provide:

a 900# telephone for a nominal fee?

[]Yes[]No

ice?

[1%.99 per minute
[] $5.00 per call
[ ] Other:

[ ] Payments .
[ ] General Information

- [ ] Traffic School Sign up

!

[ ] Schedule Court Dates
[ ] Other:

What credit card semiées would you use:

Wha‘t service areas do you feel a 900# would best
serve: ' g ’ ‘

[1Civil [] Criminal [ ] Traffic

[]Visa []MasterCard { ] Discover
Card

[ ] Small Claims

Thank you for takihg a few minutes to complete this form.
Your suggestions will help us to improve services and

respond to your specific needs.

Management

AR o T Ay R o =




1. Are you interested in a 900 number
service?

@Y es
B No

,—-\|

25



2. How much are you willing to pay?

N/A
less than' F€€ 7% $.99 per

$.50 3% - minute
9% i 29%

$3 -%4
9%

$5.00 per call
43%

@



3. Whatservices to provide with 900
number?

Small claim N/A
3% 1%

Schedule
court dates

Payments
27 %

21%
Traffic General
Schoolsign information
up 22%
26%
[ J ®

o



4. Whatcreditcard would you use?

Other
. 5%
Discover 4%

Card
8 %

MasterCard
38%







What's going on in your court or
company? What's the status of
your technology projects? Our
readers want to know. Mail, fax,
or'e-mail your news item (see
pa;ge 2 for how to contact us).

- We recently learned . ..

Courtroom of the Future
Jackson County, Missouri

On February 21, 1997, the 16th

" .. Circuit Court in-Jackson County,

, ool -

" plicated cases in an understandable~ -
and simplified manner by display-

Mﬂssouﬁ, unveiled its “Courtroom of
the Future.” This technically
adyvanced courtroom is expected to

bring the circuit court into the 21st

century well prepared to handle the
challenges of the new millennium.

- A joint project of the court, the . .

Kansas City Bar Association, and
Southwestern Bell, the Courtroom

-of the Future features trial presen- -

tatllon hardware and software;
wdeoconferencmg equipment; real- »
time court reporting equipment; a
“power podium,” video monitors for
the judge’s bench, counsel tables, -

vpodlum and witness stand; a.37-

inch television screen for jurors;
and an Integrated Service D1g1ta1
Network (ISDN) connection. =~

. The courtroom display system i
will allow attorneys to present com- |

ing documents, animated images,
and 3-D exhibits. The videoconfer--
enc1ng equipment provides for
remote witness testimony, and the
real-time court reporting equipme; nt
bnngs the court reporter’s tran-
script to the video monitors and
television screen. ,

The cables and support systems
have been hidden under a false
,ﬂogr, thereby preserving the court-
room’s dignified decorum. inData
Corporation of Gilbert, Arizona, pro-

Mv1ded the trial presentation hard-
‘ware and software for the courtroom

dlsplay system. For more informa-
tion about the courtroom contact Ed

PROJECTS IN PROGRESS

Papps, Computer Service Director,
16th Judicial Circuit in Kansas.City,
Missouri, (816) 881-3412.

Traffic Citation Telephone
Service

Los Angeles County,
California

The traffic citation telephone service
in Los Angeles County, California,
provides information and payment
options to customers calling their

- '900 number. This 900 number

allows citation holders within five
judicial districts to post bail by cred-

- it card, enroll in traffic school,
. obtain citation information, and/or
- obtain payment extensions. The fee

is $0.95 per minute, and initially the

“service was available 8 am. to 7 -

p:m. Monday through Friday.
Made possible under California’s
Government Code Section 77209,

’thls service allows any trial court to

establish a 900 number provided

- that the court also offers a free and

timely alternative to obtain the

~ information. The statute also.

requires that all revenues from the
900 number be solely appropriated

~ to'the court for staff, information,
= "and data processing services for that
' number The credit card fees are

absorbed by these funds.
Phase One of the project was

ki‘m'plemented in September 1995,

when the 900 number was answered

- by live operators. Calls averaged

two to three minutes in length. As of
June 30, 1996, over $67,000 in 900

number fees had been received from

over 38,000 callers. Although there
were some vocal and written com-
plaints, largely about the 900 num-
ber fee, the operators reported many
positive comments from callers.

The court has recently entered
into Phase Two of the project, which
involves replacing the live operators
with an interactive voice response
(IVR) system, The IVR contract was

- awarded to IPAT (International

Public Access Technologies) in
January 1997. Revenues raised

‘from the 900 number will allow the

court to recover the investment in
IVR and callers to access the system
24 hours a day, seven days a week.
The Windows NT-based IVR system
features initial capacity of 48 ports,
IBM 3270 integration, Touch-tone
and voice recognition support, fac-
simile gateways, and multilingual
(English and Spanish) support.

For more information, contact
Cathy Kyker, Senior Administrative
Assistant, 200 W. Compton Blvd.,
Room 403, Compton, CA 90220,
(310) 603-7157, or Don Ruberg,
IPAT, 4733 Cornell Rd., Cincinnati,
OH 45241, (513) 489-9599, ext. 178,
djruberg@intipat.com: A

Modules Include:

+ Case Initiation
¢ Case Docketing / Scheduling
+ Support/ Deduction Orders
+ Case Milestone Tracking

+ Health Care Orders

For More Information:

Domestic Relations Court
Case Management Software

. “software that's easy to learn and easy to use!”
Visit “www.proware.com” or call 1-888-Nol1-ELSE

Custody. / Visitation Orders
Exhibit Tracking

Family Sevice Request Tracking
Domestic Violence Orders

Body Attachment

* S & ¢ o0

Technical Features:

PROWARE
7621 E. Kemper Road .
Cmcmnatl -Ohio - 45249-1609

(513) 489:5477

I Microsoft Windows® Compatible (3.x, Win95, WinNT)
: Client-Server Architecture
Built with Industry Standard Tools

" Integrates with Microsoft Office® Software:

’v“'-f"" »ﬁhﬁm@-a&«ﬁw“ﬂﬂum&c bﬂwb‘i»g‘
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* BEVERLY HILLS COURT 900 SCRIPT

SPANISH

hold for the next available operator or hang up and call

. ENGLISH SCRIPT
90000 97000 You have reached the Beverly Hills Court information
: Greeting service line. You must be 18 years of age or have your
v parents consent, This call will be billed at 99 cents
| per minute and appear on your telephone bill starting
now.
For Traffic, press 1
| For Criminal, press 2.
-| For Civil , press 3.
For Small Claims, press 4.
1 | To repeat this message, press 8.
90001 197001 | Please hold while your call is being transferred to
v . ' A v : Traﬁ'ic.
| | (310-288-3111)
1 90002 1 97002 | Please hold while your call is being transferred to
/N | | Criminal. (310-288-3117)
g .| 90003 97003 | Please hold while your call is being transferred to
o v : | Civil.
k‘ ' | 1  1(310-288-3107)
‘ 90004 1 97004 Pleasé hold while your call is being transferred to
’ / o | Small claims. (310-288-3104)
"~} 90080 | 97080 Telephone assistance is available Monday through
Night Message | Friday excluding Holidays from 8:30 a.m. to 12 noon
4 o and 2 p.m. to 4:30 p.m. Please hang up and call again
during our regular telephone hours. Thank you. ( This
| message will play at night after 4:30 p.m. and between
~ 1. 2 p.m. & 4:30 p.m. Monday through Friday )
200000 90060 197060 All of our operators gfe busy at this time. ¥-you-wish-
S Busymessage - | -+ meenanuae—bﬁld% ; hang up and call again.
I 90081 (PAA) |9708Y1 . . | We are experiencing a high volume of calls. You may
00 @gf Ring no answer | hold for the next available operator or hang up and call
in Traffic again.
90082 (PAA) | 97082 We are experiencing a high volume of calls. You may
?0 0 0'251, Ring no answer | hold for the next available operator or hang up and call
’ in Criminal | again. '
\ > e | 90083 { 97083 We are experiencing a high volume of calls. You may
700083 (PAA)Ringno | hold for the next available operator or hang up and call
: . answer in Civil | again.
? 00 g 4 99084 (PAA) 97084 We are experiencing a high volume of calls. You may
‘ Ring no answer
8




you may call the ‘Beverly Hills Court Information and Service Line.
- Billing is $.99 per minute. If you hang up in the first 18 seconds of your
~ call, you will not be charged. You must be 18 years of age or have your
~ parents consent. ‘Charges will be applied to your telephone bill

L‘ ¥ 2-0‘—’505?2 687

Begmnmg September 8, 1997

you may call the Beverly Hills Court Information and Serwce Line.
. Billing is $.99 per minute. If you hang up in the first 18 seconds of your
~ call, you will not be: charged. You must be 18 years of age or have your
parents consent. Charges will be applled to your telephone bill.

900-505-2687

"Beginning "September 8, 1997

| you may- call the Beverly I-hlls Court Informatnon and Service Line.
Billing is $.99 per minute. If you hang up in the first 18 seconds of your
call, you will not be charged. You must be 18 years of age or have your
: parents consent. Charges will be applied to your telephone bill.

'\.‘
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* BEVERLY HILLS MUNI COURT
900 NUMBER PROGRAM ANALYSIS

For the-Period of 9/05/97 - 10/01/97**

Number of Calls

Revenue .

. Expenses

Pacific Bell
GTE
Total

(%)

‘Average Length of Calls -

Pacific Bell
- GTE
Total -

Pacific Bell -
GTE~
Total -

(%)

Svc Connection (One time)
Monthly charge-fixed
Transport*
Billing Charges(call @ $.15)"
Cost Allocation(3%, $1,641.55)
Blocking Surcharge(min@$.012)
Taxes & Surcharge .
Misc. '

Total

Net Revenue

Total Revenues
Total Expenses
Net Revenue

** For GTE: 9/06/97 - 10/05/97
* For GTE: different rates were applied.

‘Unbillable  Total

Billable -

748 185 933
52 29 81

800 214 1014
79% 21% 100%

Total Min__ No of Calls _Average Length
1981 748 2.65
144 52 - 2.77
2125 800 - 2.66

Initial Min. ~ Addnl. Min.  Total

'$ 628.02 $1,309.47 $ 1,937.49

$ 5148 $ 116.82 $ ' 168.30
$ 67950 $1,42629 $ 2,105.79
32% 68% 100%
Pac. Bell GTE Total
1,100.00 N/A 1,100.00
20.00 N/A 20.00
183.74 14.98 198.72
112.20 10.70 122.90
. 49.24 N/A - 4924
23.76 3.40 27.16
43.72 N/A 43.72
} 0.30 . N/A 0.30
$ 153296 $ 2908 $ 1,562.04
Pac. Bell GTE Total
$ 103749 $ 168.30 $ 2,105.79
$ 153296 $ 29.08 $ 1,562.04
$ 40453 $ 13922 $ 543.75
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: December 9, 1997 S

900Number Program Analysis

et Sandfatéina¥Ba;bee e o

The followings are some observations on the Q00 Number Program for the two months period of
September and October of 1997 based on the telephone Bills.

Categories September October Total
Number of Calls | 800 billable 669 billable 1469 billable calls

_ i t - 11014 total calls 907 total calls 1921 total calls
Average Lengths of Calls , 2.66 min./call 137 min./call* 2.01 mihs/call
Revenue | $2,105:79 $1,063.30%* $3,169.09
Expenses | $1,562.04 $358.69*** | $1,920.73
Net Revenue | 854375 © $704.61%*** | §1,248.36

' | (25%of Revenue) - (66% of Revenue)

" one minute per call )

» **Total revenue in October was decreased about 50% from September as.average length of calls
decreased that much ~ :

***Expenses in October was decreased mamly because one time service connection charge of

$1,100 was not charged.

bl Same rate of Net Revenue is expected for next periods.




- BEVERLY HIL S'*MUNI COURT
900 NUMBER PROGRAM.ANALYSIS
For the Period of 1‘6102197 A1/01/07*

Number of Calls - : Billable - Unbillable Total

J ~ Pacific Beill 347 175 522
GTE 322 63 385
Tl _ .Total . : . 669 "238 907
T (%R o 74% 26% 100%
ey : ’
Average Length of Calls N Total Min  No of Calls _Average Length
Pacific Bell ‘ ' 441 347 1.27
) GTE 478 322 -1.48
Total = ' 919 669 - - 137
Revenue - Initial Min. _Addnl. Min. _ Total
PacificBell =~ $ 27553 § 160.11 $ 43564
e GTE. -~~~ - $ 31878 $ 30888 §$ 627.66
Total $ 59431 $ 468.99 $ 1,063.30
(%) ‘ c - 56% “44% 100%
Expenses. 3 : ‘ Pac. Bell GTE Total -
Svc Connection (One time) 30.00 - 30.00
Monthly charge-fixed : 20.00 - 20.00
Transport* ' 42.21 58.16 100.37
Billing Charges(call @ $.15)* 52.05 54.50 106.55
Cost Allocation(3%; $341.38) 10.24 - 10.24
: Blockmg Surchange(mm@$ 012) 5.29 12.68 17.97
Taxes & Surcharge . . _ 5.29 - 5.29
Recharged Calls S 48.00 16.83 64.83
Information Service Calls ' 3.44 - 3.44
~ Total $ 21652 $ 14217 $§  358.69
Net Revenue Pac. Bell GTE Total
. Total Revenues $ 43564 $ 62766 $ 1,063.30
Total Expenses ~ $ 21652 $ 14217 $ 358.69
Net Revenue . - $ 21912 $ 48549 $ 704.61

. ** Eor GTE: 10/06/97 - 11/05/97
*® For GTE: different rates were applied.




# of Citations per Work Hour (without Red Light Tickets)

Year #of Citations #of W-H. - Cit/W.H.

1993 24,713 11,487 215
1994 29,599 13,336 - 222
1995 26,338 14,096 1.87
1996 22,773 .14, 376 1.58
1997 11,525 1, 248 1.59 -

(Jan-Jun) -~ Average: .- 1.88

# of Cltatlons per Work: Hour (Wlth Red Light Tlckets)

Year # of Citations - # of W H: CIt./W.H.
1997 20,252 - 6,956 2.9
(Jul-Dec) -

Calculation of ~Adqitional“CIerks Needed Due to the Red Light Tickets

Total Number of Red Light Tlckets |n 1997(6/26/97 12/31/97)* 'v7,1 01

Average Cltatlons Per Work Hour(from above) ' . | 1.88
# of Work Hours needed pe . - - 3,77f7>.13,
(# of ticket divided by average cit. per Work hour from above) ’

Average Work Hou’rs Pe_r‘CIe[k([‘;om attac;hed worksheet) = ‘1,764.53

# of Addit_i’ohai Clerks Néedegiqge;tp ’_Red Light Tickets 214

* Number of Red Light Tickets Per Month

Jul-Aug 97 147
Sep-97 656
Oct-97 2,283
Nov-97 1,612
Dec-97 - 2,403

Total . 7,101
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A. Joscph Padills, Court Administator |
900 18 sec script (Suggested changes by PAC Bell)

Pls. Change box 90000 greeting:

714 863 8650:8

"YOU HAVE REA(‘HED THE BEVERLY HILLS COURT INFORMATION/SERVICE LINE
~ BILLING IS $. 99 PI;R MNUTE UNLESS YOU HANG UP IN THE FIRST 18 SECONDS NO
‘ CHARGE WILI APPLY YOU MUST BE 18 YEARS OF AGE OR HAVE YOUR PARENTS

CONSENT CHAR(JES WILL APPEAR ON YOUR PARENTS BILL. TO START BILLING -

PRESS 1FOR TRAFPIC 2- CRIMINAL. 3-CIVIL, 4-SMALL CLAIMS 8 TO REPEAT.
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. § 77208, Municipal and justice court judges; retiree health benefits

court judges retired under the Judges'

Retirement Syste ealth; de care plans equal to and‘in-the same:manner as::
the health, dental, and vision benefit ired superior court judges. o
: ent of this

(b) No judge shall have any salary or benefits reduced solely by reason of the enactm
section. - ;
(Added by Stats.1994, c. 308 (A.B.2544), § 29, eff. July 21, 1994.)

, | Historical and Statutory Notes
1994 Legislation , , Former § 77208 was repealed by Stats.1994, c. 808
Legisiative findings, declarations, and intent regarding (A-B2544), § 28, eff. July 21, 1994. See, now, this section. .

the policy of the state for funding trial court operations, Derivation: Former § 77208, added by Stats.1988, c.- :
945, § 10, amerided by Stats.1989, c. 182, § 6; Stats.1989, ..

see Historical and Statutory Notes under Government v
Code § 22754.35. ' ' c. 986, § 2; Stats.1990, c. 1676, § 5.

§ 77209, “900" telephone numbers B o
Any trial court may ‘establish a “900” telephone number or numbers for traffic, misdemeanor, and other
telephonic arraignment, for court scheduling, and for rendering tentative civil decisions, provided the -
court provides an alternative method of obtaining the service or information in a free and timely manner,
and informs individuals of this alternative in the message preceding the “900” information. The proceeds

- from these.“900” telephone numbers shall be continuously and solely appropristed to the use of that court I

for staff, information, and data processing services for the purposes specified in this section.

 (Added by Stats.1984, c. 996 (S.B.1800), § 2.)

bo¥ (L

; | Historical and Statutory Notes
Derivation: Former § 743515, added by Stats.1991, c. ’

882§ 1.
Article 4
‘ COUNTY OPTION PROCEDURE
Section - Section

accept state funds; time.
T7301. Resolution. , ,
Additions or changes indicated by underiine; deietions by asterisks © ® ¢

7T7300. Notification to controller of decision to 77302 Alpine and San Francisco Counties; trial
o court funds; 1996-96 fiscal year.
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Why Thi"sf Opinion?

2 Gubernat v. Deremer. 140 NJ. 120 (1998), the f\mda
[ ments! queation was whethcr Scou Deremer, &-child bom
| ot of wedlock, should have his lcgal name changed ia his
'cjlutnm The. New Jeney Suprome Court could
.. Iave aniwered the issue in o short pex curlam opinion, igive
ing effect 1o the regulations promalgaied by the New Jersey v
Sk Dopmtment of Health. which presceine that il (wo
pmucumnugmon a child's nuose, its dirth certificne
- caerles both their suraames, it iyphenated alphabeticat
order (e.8. DercrnenGudctrut). This stondard can boamly o
. m«!me bealih officers for New Jorvey' sr 567 mupiti-
R vllibu sre charged with ecsponsibility ot mImImg
S ] birthe. pors :
- : Mws-pvwwc«mmnduponmoccwm
" to doliler » rmiisn covering 39 typewriltcn "Eﬁ:’
nﬁm of bicth names. This essoy s1ates that, Anglo-
Suonjtmﬁuoa of surnames dales back to the Norman
Ctnl(uml of 1066* (whish wae the Gnish of Anglo-suou

I:;;f::' “ .ttt to use the father’s samame. This might havé sug-
T M(MmmmMufuanlwabofol
w}mewbﬂmldmmbesmhnper

§

.Howsvet; e Court docided that 2 person s 1cgal name

Gl m{p-puw By a leap of Jogic iL.armounced that,
% : . meekan Rovolution witrmssod working clags

i actively participatiog io: both the. houc-fronl and
: ; radilion may Bave been mng The: C
: ‘dyew upon e houry aliché, “hwsi infereats |
conchude. Uyt under that principle, & child's loge
be the suraarme: of iis cumtodial parent.
homlﬂed by s activists &z '3 ..gnm

7 the imteations of owr Supreme Coun may \'

&'M and concludey thar It kas been cusiomary /siaee > 1°

have boen. itt eonclusion that the “best imerests of a child™
wié owa ved by having o ahild’s legal nama coremspond i the
surname of 11§ custodin) parent may ‘have uninteaded ¢on-
sequonces as precodence.

Maoat chilgren roccive it futhier's name ot dirth. If the
parcnis nier separaid, custwdy oftcn become an jssuc. In

© this era of “gender free’’ Cristody determinations, if the best

ineerests of a child e that it $h00id besr e sumame uf it
custodial parenl, then maybe by corvelative presumplion,

. reugrordy showild be with the parent whose surname the child

s Perhaps o divorcing wile wishes 10 resume a former
aame of change her name in remarriage. Then presump-
tvely thould remain with the hitshand {or the “bust

- interesty of the chily,” We wnticipatc thet the rationale of
. ‘Gubernat v Deremer will be scized vpon by hushands
" secking |0 Score points iu Lustody and Support negotistions.

The opiaion i3 also flawed in several other reapects, Tt

‘Creaics-a “sitong presumption” in favor of the sumame
~chosen by the cusindia) pareni. Then In almust i weat
" hreaih, it crvisions the presumption a8 rebumshle by a fair

prepondermee of the cvidencs. One would think that,

since (he presumprion was not conclusive but was to.be

piven nnmal weighty coasideration the Count would have
caquired the fon cezrodial pament i satisly a civar and con-

. vincing Mandsrd.

In.its_snalysls he Cmm conflates the best imerestss of

- the ohilS with dre iuwicsts of the raother by saying ttrat the
1 night 1o have the child bear her sumame “recats the signil-

icant socicad in women's righte.” By the opinion
the Om e robationsip of M fudwr and the

child, direcily affocting thy healkth and wetlue of she child.
In shor, was 1he apinioa of the Supreme Covrt ia

© Guberrarv. Dcrfmrm necessary’?

~ 1-900-E-T-H-I-C-S

T° Bahp 'NP "BM”S -(30%) bcginu with &
[reo veing ¢hi he caxt lo-$9.25 ¥ the Gret |
v For ‘each-milpuec thoresltet. That Is 2
fx 30 lqvalualile service recendy inan-
Bopiome Court's Advarwy Coproiliee on

% ﬂmdp; w‘w‘m_

- % hotline 0 o}t sicmeys.
mmh«*wwmmoummxw

pmlngo(‘WiIhml. M;:Olmm Angu:ﬂ 1995

awiun.md 10 resworgeol-

W .
P"F«mﬂllmiadhwfdmm
Mveucasevhﬂnmapmnlﬁmwu

g oﬁmimce- He would give no qoarter in the
ive £ lant, Bul at the same

William E.

celorm he “fruom end”™ ot the cthics probluns faed by the
profession. The gricvance procedure (the “buck end™ of ihe
wlirs prohlem) now has been relommed and, despité initial
criticisn anf o slow start in establishing diversion, proctor
und niher progrants for minor offenscs, the revimd gricy-
ancy prooagdures seom 10 b warkiag well. With the griev-

© ance prucdss now uader oontrel, we belicve (hat mupe auen-
_ tion youss b guid to measures tha can help atioreys avuid

being $ap up iu w gricvanco procosd;

Advertiaing the’ in bar assoc ?xmon publications
s in this: oowspaper shoald be glven & high priority so
mlumnyum\mu 1 heuuime aware of thoe oor
vice, The ABA's cthics resesrch service. called

“RTHICSearch.” and avsilable 1o ABA membors by dialing
(312) 988-5313, uted dasorves groster pubiichy.
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